
Atlanta-Fulton County Emergency 

Management WebEOC  

 

Sub-Administrator Training for WebEOC 

 - How to login 

 - How to access the admin panel 

 - How to edit user accounts & positions 

 



atlanta.afcema.com 

atlanta.afcema.com


What is WebEOC? 

 WebEOC is a virtual software tool to aid 
responders with incident management, 
coordination, and collaboration. 

 

 WebEOC is the primary means of 
information sharing during a crisis or 
disaster in Atlanta and Fulton County. 

 

 Provides Situational Awareness & 
Accountability 

 



How AIM Helps  

 AIM will serve as a WebEOC Admin for 

the City of Atlanta employees when the 

Joint Operations Center (JOC) activates.  

 

 AIM will be provided access to the 

Google Form for account requests and in 

some cases may be assigned on-site at the 

Joint Operations Center. 



Google Form 

Users make requests using the 

linked Google Form on the 

homepage. AIM is provided access 

to this form when the JOC 

activates to monitor Atlanta 

requests. 



Accessing the Google Form 
 

You can locate the form by clicking 

 WebEOC Account Requests 

You’ll need to login using the AIM help desk Google Account. 

 Username:    Aim.servicedesk@gmail.com 

  Password:    @TL3us#226 

 

Only act on account requests that come in from City of 

Atlanta users.  

 

In some cases you may have to contact the requestor or their 

department head to verify agency or look them up in the City 

of Atlanta directory. 

https://docs.google.com/spreadsheets/d/13jPWtW55LSgHbUnLVvBscCu7aTdUXgtNy4jzhY__b1I/edit#gid=1503862091
mailto:Aim.servicedesk@gmail.com


Logging into WebEOC  

 atlanta.afcema.com 

 

 Click “Accept” on the splash page. 

 

 Enter your sub-admin credentials. These 

credentials are shared amongst the AIM 

team to support City of Atlanta WebEOC 

users. 

atlanta.afcema.com


The AIM Account  

Username 

◦ aim.admin 
 

Password 

◦ ATL.admin! 

 

Complete login by selecting the AIM position and 

then choose any incident listed.  

 
 ** Specific incidents are not required for this administrative activity** 



Find and select the ‘Settings / Gear’ icon. Its located at the top of the screen next 

to position and incident drop-down menus.  

Open the Admin Panel 



The Users Manager 

Click on the ‘Users’ tab on the admin panel to 

access City of Atlanta Users & Positions. 



Editing Users Information 
Editing usernames and passwords can 

be accomplished by clicking on the 

username or selecting create 

new user. 

 

By default, all users are created and 

reset to a system standard. Users are 

trained how to change their 

password upon logging in. 

All users are locked after 90 days of inactivity. System-wide locks are disabled when 

the JOC activates. 



No Multiple User Accounts!  
The only generic accounts allowed inside WebEOC are those 

assigned to 911 dispatchers.  

 

It is both an accountability concern as well as a security 

concern, that we ensure every single user is assigned a 

personal WebEOC account. 

 

 

 



Final Touches on the Google Form 
Once verified & account created / reset, please copy and 

paste the request onto the next tab “completed requests” 

and initial.   

Reminder: This is a shared form with 9 other sub-administrators 



Final Step – Follow Up Email 

Follow up the request by email the user the standard “welcome 

to WebEOC email. This email includes username & password 

info as well as the links to training and the site. You can find this 

email script in the aim.servicedesk@gmail.com inbox. Just copy 

and paste. 

mailto:aim.servicedesk@gmail.com


Welcome to the WebEOC 

Community 
 

For questions and support in the future you 

may be reached at: 

 

Donnie Reece – Operations Manager 

Donnie.Reece@afcema.com  

(404) 612-5660 

(404) 304-8777 

mailto:Donnie.Reece@afcema.com

