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Networking ServicesProposal for Covenant Youth &      Empowerment


To:	C.Y.E.
Date:	May 24, 2013
Re:	Proposal for Contract


I. Background 
Chivello P.C. Technology Unit is a Information Technology Company that offering a variety of IT services.
We specialize in network design and implementation. 
 Chivello P.C. Technology Unit Inc has over twelve
 years of technology and networking experience.  
II. Statement of Work
Chivello P.C. Technology Unit Inc will design and install a networking solution for OmSmith Attorney at Law
 OmSmith Attorney at Law has a desire to be on a network to provide needed security, exchange of information, Internet access, and a limited WAN connection.
III. Summary of Work to be performed and maintain
A. Installation
C.T.U. Will Maintain 14 Workstation which 10 workstation are leased by C.Y.E. from  Chivello P.C., 3 network printer and 1 local printer, 2 wireless Router. 
.
B. Cabling


C. Additional Workstation 

Any additional workstation that may be added in the future can be added to the network for additional cost @ 35.00 per machine or printer. This Proposal covers only 14 Desktops, 5 Printers. 
IV. Networking all Computers
A. Server Connectivity (if Any)
The server will be configured with user accounts to connect securely to server information and the Internet. The server will have virus protection software installed with all the latest updates. The server will be networked to a Router/multi-port swicth10/100 to provided scalability. The server will be physically connected to a UPS (Universal Power Supply) to provide emergency power in the event of an outage. 
B.  Workstation Connectivity
Once the Server is configured with each workstation will be added to the Domain. Each workstation will be configured to Share the Files, Data any software that that needs to be shared by the Firm. Each workstation will be tested thoroughly to insure proper network addressing and user rights. 
C.  Internet Connectivity
Once the workstation has been configure to connect to the server. Internet connectivity will be configured. C.T.U. suggest that you use a local I.S.P. (Internet Service provider) Like AT&T, Charter or Comcast for your Internet services. Dealing with patients information with out a proper firewall can cause your company a hundreds of dollars, and by doing this you would need proper equipment such as a router/ firewall appliance. Your current set up does not have a firewall appliance.


I. Miscellaneous
Loading all software/Hardware for business to operate such as, Microsoft office, Ups, Norton Antivirus, Switches, Microsoft updates which including all Service Packs pack for all machines including the Server, Configuring Back method with an external drive and Online Backup which is Hippa Compliance. 

A.  Preliminary 
Maintenance and support will be provided free of charge for the first 30 days without a service agreement.  This is to insure the network is performing properly and to fine tune the server. The free maintenance and support will be inclusive of the following: 
1. Any updates that are need to Server or Workstations.
2. Labor on all equipment.
3. Two visits for system maintenance on all computers (cleaning of machines, running
 performance, and diagnostic tools.  
4. Training                                                       
B.  Additional Maintenance and Support
Please see service agreement proposal for maintenance and support. 







VI. Compensation and Terms 
A. Compensation 
Chivello P.C. Technology Unit Inc agrees to design and install the network as described above for the fee of $0 inclusive of the following:
1. All Design and Layout described above
2. Installation of server and workstations
3. Internet connectivity


B. Terms
1. Deposit – $0 prior to starting work (labor)
2. Final Payment –  $0  (labor)
VII. Compensation and Terms (Beyond 30 day free period)
A. Maintenance
Other Maintenance such as maintaining virus protection program, backups, upgrades, pc cleaning and software updates see Service agreement.  
B. Support
Technical Support and training will be provided per request of Hine & Associates Law Firm and will be billed according terms.
C.  Terms
1. Maintenance will be billed at $85 per hour.
2.  Support will be billed at $85 per hour.
Service Agreement is unlimited On-site and Remote Support for Locations
 (Please read)
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