	Randazerro (Sean) Ridgeway
Atlanta, GA | Cell: 678-557-9740 | Work: 404-295-8206| Email: seanridgeway@chivellopc.com 
About me: IT professional with over 20 year plus years working in the government, education, and corporate sectors, and providing help desk support and managing IT operations.                    

EDUCATION 
Computer Ed-2002-2004 Norcross,  Associate in Network Admin with a focus on Network Security,  
Georgia Southern University- 1990-1992
 
 
PROFESSIONAL EXPERIENCE 
Chivello PC Technology Unit – July 2004 to 2011 Lithonia, Ga  
· Managed small business computer and their Networks via ticket system, remotely or onsite. 
· Managed 45+ client tickets per week, solving several issues from Server to desktop issues
· Installing and maintaining server and desktops Computer
· Installing Cat 5 cabling

ICN- Atlanta, GA
Contract Position-2010-2011
· Imaging over 6000 computers for the City of Atlanta.  
· Administers software and desktop deployment.
· Advises staff and administrative team on technology policies and improvements.
· Facilitates the development and implementation of innovative technologies when required. 
· Develops and maintains communications and partnerships with administrative staff and external organizations. 
· Reviews security measures with ISP and other vendors regarding cyber security.

City of Atlanta – Atlanta, GA 
End Desk Support Specialist Sr. Lead SME - Jan 2011 to Present
        	
· Subject Matter Expert for a Team of 13 Technicians resolving all issue that needed to be escaladed. 
· Assisted end users with various hardware and software systems issues, increasing productivity by 10 percent. 
· Provided technical support remotely and onsite for 6000+ end-user
· Active Directory configuring and granting access to user making sure the user or in the proper O.U. and groups
·  Experience with ServiceNow, reimaging, printer support, Windows 10, VPN support, and network/user connectivity
· Experience troubleshooting/supporting O365, Active Directory, Microsoft Azure, group policies
· Screen Connect Admin and familiar with any desk, Bomgar, Team Viewer and RDP
· Responsible in lead the of Refreshing and imaging of 6000+ computers for APD, Watershed, Parks and Rec, Municipal Courts and City Hall
· Proficiency in Windows XP, Win 7, Win 10, Win11and Mac O.S. Server
· Experience with hardware break/fix, installations, upgrades, configurations, and remote troubleshooting 
· Reviews security measures with ISP and other vendors regarding cyber security
· Develops and maintains communications and partnerships with administrative staff and external organizations.
· Advises staff and administrative team on technology policies and improvements.
· Utilize Service Now as our ticket system
· Communicate response times for dispatched tickets to the customers, Manage the entire service request process ensuring adherence to SLA, execute service requests such as setting up NT/Outlook accounts as per the SLA
· Provided end user access to network resources such as network mapped drives and network printers

        






 

	SKILLS
Soft Skills
Communication
Problem Sensitivity
Resilient
Attention to Detail
Fast Learner
Integrity

Foundational Computer Skills
G Suite: Google Calendar, Docs, Drive, Forms, Gmail, and Sheets
Microsoft Office Suite: Microsoft Office, Excel, Word, PowerPoint, Publisher, 
Web browsers: Chrome, Internet Explorer, Microsoft Edge, Firefox, and many others
Operating Systems: MacOS, Microsoft Windows, 
Communication and collaboration tools: Zoom, Microsoft teams, Skype, Webex

Software 
Microsoft: Microsoft Active Directory, Microsoft Remote Desktop, Microsoft Office 365 
Printer Management Systems: Ricoh, Xerox, Kyocera, HP, Brother

Hardware
Connecting networks and servers
Repairing computer parts
Devices and peripherals: Master Copiers, printers, Wireless Access Points, Routers, Mode Switches, Desk Phones, thick, etc.
Maintenance: Equipment repair, Backup and Recovery
Networks: Network Configuration, Security Systems, Some Cloud Management

Security 
Secureworks incident response on forensic data
Familiarity with physical, network and software security
Installing firewalls and routers
Data Encryption
Risk mitigation strategy and threat analysis
Knowledge of compliance regulations and standards


Certificates
Microsoft Comptia A+
Net+
ITIL 




