Installing Anywhere Warrant EWI Application
This document will provide instructions and troubleshooting for the Anywhere warrant application. Install can be done via ConnectWise
For errors in installation, skip to step 6
1. You will need the users computer name to push the installation script to the computer from the ConnectWise Command Toolbox
2. Search the computer name:
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Description automatically generated]
3. Right click on the computer name and select ‘Command Toolbox’
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Description automatically generated]
4. Click the drop down box and select ‘Install EWI Anywhere Warrant Launcher‘ then click ‘Run Command’
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Description automatically generated]
5. Check the status of the install by clicking the ‘Commands’ button.
You must advise the user that two pop-ups will appear during install, and to click ‘OK’ on both
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Description automatically generated]Output for successful install 

6. If you see this message in the ‘Commands’ display, it means that the application did not install completely. Below are steps to fix this issue: [image: Graphical user interface, text, application, email

Description automatically generated]
7. You will have to remote into the users computer and delete the directory C:\ProgramData\Palasys. You will need to use your T2 credentials for this action. The folder ‘ProgramData’ is a hidden folde, so you must type it in manually in the file explorer:
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Description automatically generated with medium confidence]Delete this folder

8. Go back to setp 3 and run the script again. The install should succeed now. 
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[2023-10-20 Dounloading Tanium Agent, please wait.
[2023-10-20 Done!

[2023-10-20 ~Logiessagetxtracting Taniun Agent, please wait.
[2023-10-20 Done!

[2023-10-20 Installing Tanium Agent, plesse wit.

[2023-10-20 Done!

[2023-10-20 Taniun Agent installation exit code:

[2023-10-20 0] Operation completed successfully! Please see the custon log

File created at 'C:\ATH_TaniunSetuplog.log’ for more details.
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S'ponershell -Executionfolicy Bypass -NoProfile -floLogo -Comand "Invoke-iiebRequest

nttps: //ainclowdshell.blob. core.windous .net/ intunefile packages/Palasys, Install-
Anyiihereliarrantiauncher.ps1’ -Usesasicrarsing | Tnvoke-Expression”

Guest o)
CiiinousSystemzopouershell -ExecutionPolicy Sypsss NGrofile -bLogo -Comand
Tnvoke-eoneaest

“htps:/ /sinc loudshel . blob,core.windows.net/ intune i1/ packages/Palasys/Tnstall-

AnyhiherewarrantLauncher.ps1’ -UseBasicParsing | Invoke-Expression”

Trenscript started, output file i3 C:\erogremata\Install.

At evsrrancLsuncher.Transcript. ot

EuI Launcher Install
Version 1.2

author p. Rothenberger - Palasys

Creating temporary working directory.
Temporary working directory crested successfullyl
Dounloading AnyuhereuarrantiauncherSetup. exe, please wait...
Download cosplete!

Downloading PTGPrintingAppsetup.exe, please wait.
Download cosplete!

Creating PTG_sigrad_paraneters.ini, please wait
PTG_sigead_Farameters.ini created Successfullyl
Creating PrGInstallerconfis.ini, plesse wait...
PTInstallerconfig. ini crested successfullyl
Installing Anyuhereiiacrant Launcher, please uait.
Installation of anyunerekarrant Launcher completed
Tnstalling PTG Setup V7, plesse wait.

Installation of PTG Setup V7 completed

Setting ACL permissions on 'C:\Program Files\Palasys’, please uait.
Pernissions set successfullyl

operation completed successfully!

Transcript stopped, output file is C:\Programata\Install-
AnyunereuarrantLauncher_Transcript. fxt.
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C:\uindous\systen32>pouershell -Executionfolicy Bypass -NoProfile -HoLogo -Command
“Invoke-ebRequest.

“https: //ainclowdshell.blob. core.windous .net/intunefile packages/Palasys/ Tnstall-
Anyiineraliarrantiouncher.ps1’ Usesasicrarsing | Invoke-Expression”

Transcript started, output file is C:\Programata\Install

Anyunereuarrant Launcher_Transcript. fxt.

EuI Launcher Install
Version 1.2

author p. Rothenberger - Palasys

Creating temporary working directory...
Temporary working directory already exists. Skipping.
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