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Atlanta, GA | Cell:678-557-9740| | | Email: Seanridgeway@chivellopc.com 

About me: IT professional with over 10 plus years working in the government, education, and corporate sectors, providing help desk support and managing IT operations and Forklift Operator over 10 year.

EDUCATION 
GRAPHIC COMMUNICATIONS	1990
Georgia Southern University	Statesboro, Georgia

NETWORK SYSTEMS ADMINISTRATOR	2001-2003
Computer-Ed Institute
 Associate Degree                              				     Norcross, Georgia
 
 
PROFESSIONAL EXPERIENCE 
City Of Atlanta – Atlanta, GA 
End-user Support lead, SME – Feb 1 2011 to present 
· Managed mobile devices through MDM systems to update software, remotely log in and troubleshoot, and send scripts. 
· Managed 4000+ clients, solving several issues without escalating to a higher department. 

DSC Logistics – Forrest Park, Ga 
Forklift operator- July 1997 to June 2000
· Load, unload, pick, put-away, consolidate, stack and stage products and materials using a forklift, clamp truck or other power equipment
· Picked order on work assignments and record indirect time in a timely manner.
· Support all operational processes and procedures to ensure value to the customer and compliance with all DSC Logistics policies, customer requirements and federal/state/local regulations.
· Assists with physical inventories and cycle counts, ensuring proper stock rotation.
· Inspect each pallet and or case for proper quantities, items brands, and lot codes (as applicable) damages and follow any special instructions on Work Assignment Form and /or additional documentation.
· Maintain a clean, neat, and orderly work area. Assist in maintaining the security of the warehouse. Conduct operations in a manner that promotes safety.
· Participate in all assigned training programs and adhere to all learnings.
· Perform other duties as assigned.

Atlas Energy –Lagrange, GA 
Forklift operator - October 1991 to 1997 
· Load and unload trucks 
· Assembly line if needed 
· Inventory count



	




