Acacia Ridgeway
6001 Springfair Run, Lithonia, GA 30038 | (678) 687-3517 | acaciaridgeway@yahoo.com
Objective
Enthusiastic and dedicated employee with high integrity, strong work ethic, and great leadership skills. Personable and professional under pressure. Very passionate and driven to serve by offering valuable insight and support to patient’s dental needs. Driven to consistently delivering exceptional patient care. Seeking a dental office manager position with the opportunity for new challenges, professional development, and advancement.
 Experience
Dental Assistant | Best Care Dental | 2009-2013
Assisting with dental procedures such as fillings, crowns, root canals, extraction etc. 

Denatl Assistant | Burlin Dental | 2013-2015
Lead assistant providing patient excellent care


OFFICE MANAGER | ALL SMILES 2017 – 2019
Manage in the busiest production driven office in the company of 80 offices. Production 300k or greater, 2 general dentists, and specialty daily
Provide the patient with an experience of the highest quality of care and ensure they are treated with respect, kindness, compassion, and understanding
Understand all insurance guidelines 
Resolve patient issues in accordance with company policies and procedure, healthcare regulations and dental board standards 
Train, develop, and manage the performance of staff to mee performance standards
Manage employee relations
Monitor and maintain the office budget 
Complete administrative functions including bank deposits, revenue posting, staff payroll and invoice processing

 Patient Care Advocate | Sage Dental | 2019- Current
Help patients understand their insurance benefits
Understanding treatment plans
Aiding with financial payment options
Organize and present financial arrangements to patients
Oversee and process dental claims
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