STEPHON MARTIN
Atlanta, GA


Technical Qualifications/Skills List

• Proficient knowledge in Microsoft Office Suite, Windows operating systems, Adobe, and voIP
• Attention to detail and customer service
• CompTIA A+ Certification
• Active Directory
• Network Support
• LAN
• Desktop Support
• Computer Networking
• Software Troubleshooting
• Desktop support
• Project coordination
• Customer service
• Customer service 

Business Qualifications/Skills List

Time Management
Teamwork


Employment History

TEKSystems	Atlanta, GA
Desktop Engineer 	09/2020-present
• Installs software, modify, and repair hardware and resolves technical issues.
• Responsible for installation, configuration, troubleshooting, support and maintenance of hardware and
peripherals including desktop computers, Lenova and Dell laptops and a variety of network printers.
• Configures and setup mobile devices.
• Manage asset inventory and deployed desktop imaged desktop units.
• Performs diagnostic tests and repairs malfunctioning hardware and software.
• Use ServiceNow ticketing system to create, enter, and modify ticket.
• Resolves Helpdesk customer support rockets and fin goons as customer technical liaison.
• Troubleshoot Microsoft office related issues.
• Provide excellent customer service to customers and VIP users.
Bio-Mat USA Plasma Center	Atlanta, GA
Donor Center Technician 	03/2020 – 09/2020
• Conducted pre-donation medical screening in accordance with established guidelines.
• Determined Hematocrit (HCT) and Proteins via finger stick and use of hemostat and refractor enter.
• Assessed donor suitability and engaged in set-up, monitor, and disconnect procedures of the
plasmapheresis machine and donors.
• Maintained a level of confidentiality for each person that entered the facility.
TEKSystems / Prosys 	Atlanta, GA
Field Service Technician 	11/2019 – 01/2020
• Responsible for re-imaging PC's, quality control of product management for all the public schools in
Atlanta
• Set up and configure PC's, laptops, and mobile devices for Atlanta public schools (APS)
• Providing administrative access by adding provisional packages, adding/remove domains on the APS,
installing and making sure the In Tune, Cylance, and Web titan applications are on all APS laptops.
Hertz 	Atlanta, GA
Manager Trainee 	02/2019 – 10/2019
• Resolved customer complaints and problems in a timely matter.
• Protected company assets through enforcement of company policies.
• Provided support for the branch's business plan by assisting the location manager with billing issues

Earl G Graves School of Business at Morgan State University 	Baltimore, MD
Computer Lab Assistant	03/2016 – 12/2018
Quickly resolved complex issues including system crashes, network slowdowns, connectivity problems,
virus infections, and more.
• Setup secure WiFi, LAN, and VoIP networks at remote locations leading client/server configuration and
performance-tuning of crucial infrastructure to insure seamless business operations.
• Coordinated setup of workshop and training rooms for special projects and conferences; install power,
network connectivity, PCs, projectors, and additional equipment to facilitate training courses that will
expand employees knowledge.

EDUCATION
B.S. in Business Administration in Business Administration
Morgan State University - Baltimore, MD
August 2013 to December 2018

Certifications
CompTIA A+
December 2018 to December 2024




	
