Vyacheslav (Slavic) Nikitenko                                Email: Slavanikitenko@live.com 404 996 9944
Douglasville, GA 30135

	Candidate Description
· Our candidate has prior work experience with Dekalb County School District as a Technician I / Information Tech.
· Has a history of working in the IT industry and package/freight delivery industry. 
· Skilled in Computer Repair, Mobile Repair, Technical Support, Computer Science, Android, Windows, Web Development and Mobile Applications. 
· Strong business development. 
· Professional graduated from Chapel Hill high school and West Georgia Technical College. Loves Technology. 

· Has PC repair, Network Support, and Help Desk Specialist Certificate.
· CompTIA A+ Certification.

	Technical Qualifications/Skills List
· Active Directory

· Microsoft Office
· O365

· VMware 
· Adobe Suite 
· LAN/WAN
· Microsoft Windows Server 
· DNS (3 years) 
· TCP/IP 
· Azure 
· Linux 
· Java  
· DHCP 
· TCP 
· VoIP 
· Microsoft Intune.

	Business Qualifications/Skills List

· Strong technical and computer skills
· Self-motivated
· Organized And Motivated
· Quick Learner and adapter 
· Excellent communication Skills.

	Employment History
Freelancer                                                                            August 2023 – Current                          IT Technician / Self Employed,                                          DOUGLASVILLE, GA 

· I engage in a range of technical support tasks and perform screen repair services. 

· I specialize in the repair of electronic devices, primarily mobile phones, although my expertise extends to a wide range of electronics, including computers and other related devices. 

· Provided on-site and on-call remote support consisting of general break-fix/PC refresh assignments to Ubiquiti router, WAP, installs, VPN configs, & cable runs. Installing operation systems, and troubleshooting hardware and software problems. 

· Troubleshoot and repair computers and peripherals issues by Field Operations. 

· Repairs and replaces components in printers Xerox, HP, and Lexmark. 

· Provided in-person asset inventory and location services as well as deployment of PCs in a variety of mounting configurations. Installing software and repairing, and upgrading internals on laptops, tablets, and desktops dealing with Windows operating systems. 

· Break/fix troubleshooting experience to enterprise-level servers, storage subsystems, motherboards hard drives, and power supplies. 

· Troubleshoot Windows 7, 8, 10, and 11 operating systems. 

· Windows 7, 8, 10, and 11 OS Support. 

· Provided technical support to customers via telephone, email, and through the Service-Wise- ticketing system. 

· Maintain, configure, and troubleshoot hardware and software on Apple/Mac and PC. 

· Troubleshoot and repair Apple/Mac and IOS devices. 

· Completed many MacOS installations on Apple prototype platforms, Apple form factors (laptops), and SSD/M.2 drives. 

· Install and configure Apple OS to Mac OS on existing and/or new machines.

Dekalb County School District of Georgia               November 2021 to Present     Technician I / Information Tech                                            DeKalb County, GA

· Assists users with PCs, Chromebooks, Macs, printing, Local Area Networks (LAN), and associated software. 
· Under direct supervision, responsible for assisting higher level Network Technicians responsible for the operational support and maintenance for network systems. 
· Administers and documents technology inventory Plans and coordinates technology projects, policies, and procedures. 
· Performs special assignments, services on project teams, and stays up to date with latest technical skills. 
· Willingness and ability to travel to various customer sites when necessary to fix their issues. 
· Exceptional ability to diagnose and resolve various problems independently and perform modification when necessary. 
· Resolves software, hardware, phone systems, and network problems.
· Assists schools with the use of Active Directory, ViewSonic Boards, Interactive White Boards, computers, and wireless technology. Knowledge of troubleshooting techniques and windows networking, including TCP/UDP, DNS, DHCP, FTP, SSL, IP, HTTP, MQTT, SSH. 
· Researches, plans, procures, installs, and maintains computer hardware and software. 
· Ability to travel to various customer sites when necessary to fix their issues. 
· Aid the development team in conceptualizing updates and upgrades that will enhance the user’s experience.

· Prioritize help desk tickets by level of urgency and if necessary, escalate issues to proper IT departments for further assistance. 
· Maintain and secure local area network Maintain a high level of courteous customer service at all time.
TrueITpros, LLC                                                                          August 2019 to Jan 2022

IT Consultant/ Engineer                                                                            Atlanta, GA

· I provide help desk support. I am responsible for managing help desk tickets from start to finish. 
· I provide technical support for Apple, PC, Network, Hardware, Software, and printers. 
· I verify that system wide backups are completed. I maintain, secure, and administer current local area network. 
· Monitor web performance, network availability, and security. 
· Oversee troubleshooting for system errors. 
· Provide helpdesk support for network issues. Monitor and regularly update the ticket system. 
· Provide technical support either by phone, remote access or site visits as needed. Respond to IT issues, hardware maintenance, software, networking, etc. 
· Process IT Support calls. 
· Keep systems up to date through operating systems upgrades. 
· Monitor networking equipment and servers. 
· Conduct troubleshooting. Assist with Servers, LAN/WAN technologies, computer repair/troubleshooting software, networks, virus protection, Wi-Fi technology, and more. 
· Resolve user tickets regarding hardware, software, and networking. 
· Evaluate connectivity issues, equipment, and software. Modify configurations, utilities, software, etc. Set up equipment for new users. 
· Install, test, and monitor servers, firewalls, and new software. 
· Perform and monitor data backups. Install and update network system improvements as needed. 
· Monitor web performance, network availability, and security. 
· Oversee troubleshooting for system errors. 
· Aid the development team in conceptualizing updates and upgrades that will enhance the user’s experience. 
· Prioritize help desk tickets by level of urgency and if necessary, escalate issues to proper IT departments for further assistance. 
· Maintain and secure local area network Maintain a high level of courteous customer service at all times.
Intellispring Technologies (Contractor for AT&T)                      April 2019 to August 2019  Computer Desktop Support/ Warehouse                                              Atlanta, GA
· I spearhead complex nationwide IT deployments, ensuring seamless integration of hardware and software across diverse geographic locations. 

· My expertise encompasses the entire lifecycle, from initial installation and system imaging to secure equipment packaging and comprehensive post-deployment user support. 

· Additionally, I possess in-depth knowledge of IP phone and server configuration and programming, guaranteeing optimal network and communication functionality for all rollout participants. 
Miller Clapperton                                                                            May 2018 – December 2018           

Production Technician                                                                                  Austell, GA                                                                                                         
· Hands-on training and experience with a variety of tools/machinery to achieve efficient fabrication techniques and skills.

· Developed skills to understand assembly manuals, blueprints, and part drawing.

· Established good communication habits and understanding of a wide range of cultural backgrounds between colleagues. 
CEO Self-Employed                                                                       April 2015 to Present
Technician                                                                                         Douglasville, GA
· I engage in a range of technical support tasks and perform screen repair services.
· I specialize in the repair of electronic devices, primarily mobile phones, although my expertise extends to a wide range of electronics, including computers and other related devices. Provided on-site and on-call remote support consisting of general break-fix/PC refresh assignments to Ubiquiti router, WAP, installs, VPN configs, & cable runs. Installing operation systems and troubleshooting hardware and software problems. 
· Troubleshoot and repair computers and peripherals issues by Field Operations. 
· Repairs and replaces components in printers Xerox, HP, and Lexmark. Provided in-person asset inventory and location services as well as deployment of PCs in a variety of mounting configurations. 
· Installing software and repairing, and upgrading internals on laptops, tablets, and desktops dealing with Windows operating systems. 
· Break/fix troubleshooting experience to enterprise-level servers, storage subsystems, motherboards hard drives, and power supplies. 
· Troubleshoot Windows 7, 8, 10, and 11 operating systems. Windows 7, 8, 10, and 11 OS Support. Provided technical support to customers via telephone, email, and through the Service-Wise- ticketing system. Maintain, configure, and troubleshoot hardware and software on Apple/Mac and PC. 
· Troubleshoot and repair Apple/Mac and IOS devices. 
· Completed many MacOS installations on Apple prototype platforms, Apple form factors (laptops), and SSD/M.2 drives. 
· Install and configure Apple OS to Mac OS on existing and/or new machines.

	Education 
· WEST GEORGIA TECHNICAL COLLEGE, DOUGLASVILLE, GA

· Certificate in Network Technician, May 2017 - PC repair and Help Desk Specialist

· High School Diploma CHAPEL HILL HIGH SCHOOL - Douglasville, GA August 2014 to May 2018 
· Certificate in Network Technician, PC repair, and Help Desk Specialist. 
WEST GEORGIA TECHNICAL COLLEGE - Douglasville, GA August 2016 to May 2017
· A+ CERTIFICATION.


