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Robleh Issa
207 13th Street NE Atlanta, GA 30309


TECHNICAL SKILLS
· Operation Systems: Windows 7,10,11 MS Windows Server R2 2012, 2016, 2019 (installation & configuration); iOS 16.3; Red Hat Linux 8.3
· Software Applications: MS Office 2019, Office 365, SharePoint (Access, Excel, PowerPoint, Word, Outlook, MS Teams, OneDrive); Lotus Notes 8.5, Symantec Backup Exec 12.5, MS Windows Server 2008, 2012, 2016 MS Exchange Server 2003, 2007, BMC 7.6 Remedy Ticketing software, Service Now, Spiceworks, Freshdesk, Citrix, Cerner Works, Active Directory, LDAP, HP Operations Manager; Solar Winds, Connect Wise, SQL Management Studio, DameWare, TeamViewer, Salesforce; Blue Matrix, Kaseya, VMWare Horizon View, vSphere, FireEye IAM, Sophos, DUO, Mitel Director, Microsoft Azure, Azure Active Directory, Power BI, Amazon Web Services (AWS), Nutanix, Microsoft Authenticator, Google Authenticator, Carestream, Medinformatix, AD Manager Plus, MS Endpoint Manager, KACE Management, SCCM,
· Hardware:   Dell, Lenovo, Microsoft Surface, HP EliteBook, desktops & laptops; Local/Network printers; Cisco, Shortel, Mitel, Avaya, Polycom telephone systems; iPhone SE; Androids; Various AV systems; general computer builds and repairs; hardware installations and swaps; general networking experience (running cables, troubleshooting connections, activating ports); Cisco ASA Routers, Switches, Cisco Meraki; Arris/Ubee Voice and internet modems; Video Teleconferencing Systems.


 EMPLOYMENT
MDVIP – Florida Sept 2022- July 2024                                                                                                            
Systems Administrator    
· Provide timely responses to internal support requests from all Employed Practices (MDVIP Field Sites)
· Travel to new MDVIP acquired sites & perform full IT assessments.
· Led projects in performing decommissions of old network & PC hardware at new sites, & deploy new network hardware for new MDVIP offices
· Managed all desktop, laptop, mobile devices through MS Intune, now known as MS Endpoint Manager
· Responsible for updating, deploying latest software to all Endpoints through KACE management tool
· Periodically audit roles and users in AD Manager Plus to ensure compliance with internal security requirements
· Responsible for Office 365 administration (SharePoint, Teams, Outlook, OneDrive)
· Install and upgrade computer components and software, manage virtual servers, and integrate automation processes
· Troubleshoot hardware and software errors by running diagnostics, documenting problems and resolutions, prioritizing problems, and assessing impact of issues
· Responsible for being an escalation point for the MDVIP Service Desk regarding more complex technical issues
· Remotely support MDVIP field offices utilizing Bomgar & manage new acquisitions 
· Actively participate in weekly System Administration meetings regarding status updates regarding new upcoming field offices
· 30% - 50% required travel for this role. Including supporting existing offices, & standing up newly acquired MDVIP employed practices


Rezolut –   Atlanta GA Oct 2021- Sept 2022                                                                                                                          
System Administrator   
· Responsible for the maintenance, configuration, and reliable operation of computer systems, network servers, and virtualization
· Responsible for managing licensing in office 365 tenant, management of user access to applications and network resources
· Responsible for Office 365 administration (SharePoint, Teams, Outlook, OneDrive)
· Managed vendor relationships (DELL, CDW, Veeam, MSP relationships)
· Install and upgrade computer components and software, manage virtual servers, and integrate automation processes
· Troubleshoot hardware and software errors by running diagnostics, documenting problems and resolutions, prioritizing problems, and assessing impact of issues
· Provide documentation and technical specifications to IT staff for planning and implementing new or upgrades of IT infrastructure
· Lead desktop and helpdesk support efforts, making sure all desktop applications, workstations, and related equipment problems are resolved in a timely manner with limited disruptions
· Remotely support users in geographically disparate locations & manage new acquisitions 
· Perform or delegate regular backup operations and implement appropriate processes for data protection, disaster recovery, and failover procedures
· Led PC refresh projects for new sites 


Secretary of State Georgia June 2021 – September 2021
Infrastructure Engineer                          
· Provisioned, configured, and Implemented Zoom SSO in Azure AD in the SOS environment (Single Sign On)
· Work with executive team members, decision makers, and stakeholders to define business requirements and systems goals, and to identify and resolve business systems issues.
· Design, configure, test and maintain all facets of IT Infrastructure
· Diagnose hardware and software failures and remediate identified problems
· Participate in documentation efforts pursuant to maintaining current copies of all system configurations.
· Provide level 3 support, answer technical inquiries and assist users; troubleshoot, report and escalate problems as needed.
· Maintain the integrity of all IT infrastructure; ensuring all are secure, reliable and operating properly.
· Recommend and implement changes to improve systems and network configurations.
· Participate in and provide accurate and relevant commentary as required within change authorization. This includes determining hardware and software requirements associated with any changes.
· Monitor performance of computer systems and networks in order to determine whether adjustments need to be made and determine where future changes will be required (includes security).
· Analyze equipment performance records in order to determine the need for configuration changes, upgrades, repair and/or replacement.
· Maintain logs related to network operations as well as maintenance, change and repair records.
· Perform routine network startup and shutdown procedures and maintain control records
· Provide materials for communication and training of end users for all modified and new systems.
· Provide guidance and learning sessions as required to junior members of the team. This includes periodic review of team member’s implementations in a peer-review setting.




CNP Technologies (Georgia Poison Center) –May 2020 – June 2021 
Network Engineer                                                                    
· Configure, maintain, and deploy Cisco Meraki network appliances (Z3’s, MX64’s) to all users (Doctors, Toxicologists, Poison Specialists) who became teleworkers due to COVID-19 
· Entire Office 365 suite administration (Outlook, MS Teams, SharePoint), from licensing, maintenance, and support
· Interface with vendors on a regular basis to resolve technical issues (Vonage, AireSpring, Dell, Cisco, Mitel, Avaya)
· Monitor security alerts via FireEye IAM to review and take necessary precautions as needed
· DUO Administration for all devices and staff (Multifactor Authentication) both iOS and Android devices
· Install, manage, administer, configure, and support main proprietary application for production (ToxSentry)
· Monitored network backups via VEEAM to ensure all servers were backed up successfully 
· Utilized Ninja RMM (Remote Monitoring Tool) for software deployments. Formerly used SCCM
· Active Directory administration, from creating new users, to adding machines to correct OU. Adding users to appropriate security groups
· VOIP Administration via Mitel Director. Creating new users, assigning extensions, assigning and deploying hardware. Configuring soft phone client on laptops, assisting with headset issues 


American Diabetes Association  Washington DC –July 2018- April 2020 
Systems Administrator                                                                                   
· Provide on-site support, system deployment, and administration for the Windows and Office 365 computing environment
· Perform root-cause analysis, identify areas of opportunity, propose ideas and develop and implement remediation plans to close gaps
· Enforcing desktop security protocols via McAfee encryption software
· Assist in capacity planning requirements at the direction of management
· Interface with vendors on a regular basis to resolve technical issues and evaluate technology advancements
· Monitor security alerts and remediate events as needed
· Project ownership responsibilities to include: gathering requirements from diverse business units, documenting proper design, updating all required documentation for inventory management, and following through to project completion
· Support multiple technology functions with minimal supervision including, but not limited to: problem determination, resolution and technical solution development
· Resolved approximately 10-15 incidents/requests generated from users through HEAT Ticketing System


Computer Sciences Corporation NYC -  July 2013- July 2018 
Systems Administrator   
· Comprehensive application support for standard office productivity and other proprietary applications
· Active Directory support, account creation, and maintenance
· Exchange account management, suspension, and deactivation
· Maintain and update SharePoint helpdesk system
· User account management for application and phone systems
· Mobile device management via Mass 360, Air Watch
· Enforcing desktop security protocols
· Track and respond to user queries
· Level I support when needed by Management
· Manage all communication with financial clients and vendors via email, phone, and in-person
· Supported over 1500 hundred both Linux and Windows servers
· Worked with DBA’s to solve more complex network issues
· Worked with strict SLA response times for production environment of under 5 minutes
· Resolved approximately 30-35 incidents/requests generated from clients through Service Now Ticketing System 
· Monitored Syg log server and Zabbix for any issues in Production/Development environment


U.S Department of Labor (ASRC Federal) Washington DC - Nov 2012-July 2013
Systems Analyst                                                                              
· Supported over 8,000 end users in 49 different states with their IVR telephone issues
· Resolved about 10 tickets per day on average via HEAT ticketing system
· Assisted users and installed POLYCOM telephones/headsets for new DOL staff
· Updated our inventory and managed the daily operations of our VOIP systems
· Deleted and modified accounts in our IVR telephone systems
· Main POC for all headset issues
· Monitored production systems using HP OpenView and other applications and responded accordingly
· Responded to production support issues and documented them in Magic (incident tracking system)
· Worked with Global Command Center Analysis and Resolution team in creating permanent resolutions/fixes
· Performed manual tasks in support of Data Center Operations
· Responsible for importing and removing media tapes in data center everyday 
· Monitored and supported over 200 servers
· Answered and escalated phone calls from global helpdesk or internal staff
· Followed all daily operation’s processes and procedures
· Assisted other Operations Engineers, as needed


Freddie Mac- Aug 2010 - Nov 2012
Help Desk Analyst                                                                                                                         
· Supported over 10,000 users with technically issues remotely 
· Primarily trouble shot various financial applications and the Lotus Notes email client 
· Monitored Remedy Queue 
· Performed numerous projects for the new Windows 7 Migration
· Trained new employees on new systems and policies
· Deployed 600 PC’s 
· Installed hardware components and various peripherals such as keyboards, mouses, wireless cards, and monitors
· Accounted for all of their new and old  IT inventory
· Performed daily cleaning operations for all cubicles
· Assisted in maintaining LAN/WAN operations
· Performed upgrades on systems to ensure longevity
· Installed a large variety of different software remotely on users machine either via GoToAssist or RDP
· Provided second level technical and IT support to doctors and staff in the hospital to troubleshoot their issues
· Answered technical questions regarding various software products 
· Managed users network accounts Active Directory/VPN
· Facilitated and participated in conference calls with colleagues and other departments
· Installed, configured, troubleshoot PC’s, servers, printers, laptops, and phones	


EDUCATION
St John’s University - Graduation: May 2016                                                                                                                                  
Bachelor of Science, Finance    
Minor: Computer Information Systems					                      
Year Up National Capital Region., a subsidiary of Northern Virginia Community College             Graduation: July 2010
A one-year career development institute that provides six months of technical and professional training, a six-month corporate internship and college credit. Courses include desktop support, IT help-desk, computer networking, business writing, professional skills, personal finance, and customer service.

Georgetown Preparatory High School                                                                                                     Graduation: May 2007
High School diploma

· Certifications: Security + CE. Microsoft Azure Administrator Associate (AZ-104)

