Nyuen Brady
Loganville, GA, 30052

Professional Experience:
· Accomplished Technician with a rapidly increasing range of industry experience and outstanding work ethic. Diversified skill set with a proven record of procedural compliance, process management and strong operational skills.

Skills:
· Apple, Linux, Processes
· Remote access technology
· Network upgrades
· Excellent communication skills
· Data backup and retrieval
· Excellent problem-solving abilities
· Windows and Linux
· System upgrades
· Network maintenance
· Apple products installation and support
· Video Teleconference (VTC)
· Hardware Break/Fix
· Executive Support
· Cabling installs and terminations
· HP Products Support
· Active Directory
· Server installation and support
· POS support and installation
· RPOS software support
· NCR hardware installation and support
· PCI Compliance
· Active Directory, Team Lead, Problem-solving
· Asset Management, Macintosh, Programming
· Backup, All Microsoft, Quality control
· Cabling, Access, Retail
· Call Center, MCP, Servers
· Excellent communication, MS Office, SMS
· Hardware, Window 7, User support
· Hardware installation, Windows, Software support
· Customer service, Window, Technical support
· Desktops, Windows 2000, Telephone
· Documentation, Monitors, Phones
· Email, Multimedia presentations, Troubleshooting
· Executive management, Network, UNIX
· Help desk, Next, Upgrades
· HP, PCI, Video
· Imaging, Policies, Web applications
· ISP, POS, Wiring
· Laptops, Printers

Professional Experience:
Senior Professional Field Engineer 
DXC Technology, Atlanta, Ga – 									Oct 2020- Present
· Installation and support all POS equipment and peripherals. POS Refresh and software upgrades. 
· Migration projects and data backup. Cable runs and cable management on network racks and switches.
· Installation and support of iPhone. tablets and other wireless devices. Monitor and workstation configuration. 
· Network connectivity troubleshooting and maintenance.

Field Tech, 											Feb 2016 - Oct 2020
· Provide deskside and remote support providing Level 1, Level 2 and Level 3 support for 500+ users for staff, seniors, managers and executive management at Raytheon facility
· Perform installation, configuration, troubleshooting and deployment of desktops, laptops, tablets, phones for issues related to hardware, software, network connectivity, Window 7, Windows 10, Microsoft Surface, Macintosh, OSX, Airwatch, Skype for Business, MS Office 2016, O365, Active Directory, SCCM, Unix, Linux, etc
· Update all desktop and remote tickets within ServiceNow also installed and supported ARC GIS software on the desktop side.
· Implemented company policies, technical procedures and standards for preserving the integrity and security of data, reports and access.
· Ensured network, system and data availability and integrity through preventative maintenance and upgrades.
· Provided continued maintenance and development of bug fixes and patch sets for existing web applications.
· Provided documentation on start-up, shut down and first level troubleshooting of processes to help desk staff.
· Diagnosed and troubleshooted UNIX and Windows processing problems and applied solutions to increase company efficiency.
· Consistently met deadlines and requirements for all production work orders.
· Perform Asset Management of devices including distribution, tracking and updating within ServiceNow.

Network Systems Analyst, 
NCR, Alpharetta, GA 										Apr 2012 - Feb 2016
Provide end user remote support within Windows environment.
Monitored installation and operations to consistently meet rigorous customer requirements.
Continually improved methods and procedures for processes, measurement, documenting and workflow techniques.
Responded to customer requests via telephone and email.
Verified data integrity and accuracy.
Entered details such as payments, account information and call logs into the computer system.
Copied, logged and scanned supporting documentation.
Update all desktop tickets within Remedy.
Created boardroom and courtroom multimedia presentations including video and text- sync'd depositions for enhanced understanding.

Team Lead – Desktop Support / Field Support, 
NCR, Atlanta, GA 										Sep 2010 - Apr 2012
· Team Lead on NCR McDonald's Aloha POS Project.
· Installation of POS terminals, Receipt printers, Monitors, ISP servers, and Cashless devices.
· Cabling and wiring for new and pre-existing equipment.
· Installation and configuration for all New Aloha POS software and related hardware.
· Programming and configuration of all Next Generation Cashless Devices.
· Complete installation and testing of all New Aloha POS and ISP hardware and software.
· Provided post installation support and training for all McDonald's management and employees.
· Completed post installation audit and checklist for all stores after upgrades.
· Performed quality control and assurance of previous night’s installations.

Desktop Support, 
VERIZON, Alpharetta, GA 									Jul 2006 - Sep 2010
· EUS Support.
· Provide end user remote support providing Level 1 and Level 2 support for staff, seniors, managers and executive management.
· Provide end user support for all Call Center applications such as ACSS, WFM, Witness, EA, and Rockwell applications.
· Perform installation, configuration, troubleshooting and deployment of desktops, laptops, tablets, phones for issues related to hardware, software, network connectivity, Window XP, Windows 2000, Macintosh, Lync, Skype, MS Office, Active Directory, SMS, etc.
· Update all desktop and remote tickets within Remedy.
· Imaging and deployment of Desktops and Laptops.
· Deployment and setup of wireless devices.
· Utilization of Active Directory to reset passwords, modify user profiles and administer group policies.
· Troubleshooting and resolution of all end users technical issues via Remedy application.
· Provided customer service and technical support for end user and retail consumers.
· Installation and support of all Microsoft software as well as other proprietary applications.
· Verified data integrity and accuracy.
· Copied, logged and scanned supporting documentation.

Education:
· CYBER SECURITY AMERICAN INTERCONTINENTAL UNIVERSITY Schaumburg, IL
Advanced Diploma (Jan 2020)
· JEFFERSON DAVIS HIGH SCHOOL Montgomery, AL

CERTIFICATIONS:
· Microsoft Certified Professional (MCP) Exam 070-271
