NORIS SMITH
Riverdale, GA

SUMMARY
Enthusiastic Computer Technician proudly offering 10+ years' experience in upgrading systems, installing network components and providing informal software demonstrations. An enthusiastic employee with knowledge in email account set up. Skilled in task prioritization, exemplary customer service and troubleshooting. Having strong hands on experience in Windows, Mac, Office365, Adobe Pro, Adobe CC and Docusign.

CAREER TARGET: IT Support Engineer
Core strengths and abilities include:
· Help Desk/Technical Support.
· Strong Listening Basics.
· Systems Interface.
· Strong Escalation Procedures.
· Problem Solving
· Records & Data Management.
· Detailed Oriented

EXPERIENCE
IHG, Atlanta, GA                                                                                              May 2024- May 2024
IT Support Engineer - (Contractor)
· On-site Hardware Imaging Support (Mac and Windows) for Atlanta office
· Systems Admin providing and removing access to company user profile. 
· Monitor and troubleshoot office hardware and correspond with Users (Laptops, Printers, Conference Rooms AV equipment and schedulers

Delta Airlines, Atlanta, GA                                                               February 2024- February 2024
IT Support Engineer - (Contractor)
· On-site Hardware Installation for Atlanta office
· Systems Admin prov access to company 
· Monitor and troubleshoot office hardware to complete install

Career gap – Took break due to personal reasons -  Feb 2023 – Jan 2024

Flexport, Atlanta, GA                                                                                    May 2022- January 2023
IT Support Engineer - (Contractor)
· On-site Hardware Support (Mac and Windows) for Atlanta office
· Systems Admin providing and removing access to company applica tions used internally. (Okta, JumpCloud,WSOne,Gmail)
· 24/7 Outbound Phone/Email Support documenting tickets using ServiceNow
· Active Directory Admin – Account Creation and Deprovisioning; Groups/Share Drive Access
· Monitor and troubleshoot office hardware and correspond with vendors regarding project management or office upgrade (Laptops, Printers, Conference Rooms AV equipment and schedulers 

NCR, Atlanta, GA                                                                                     September 2021- Feb 2022
Support Analyst - (Contractor)
· Take inbound calls from Financial Institutions while troubleshooting and cross-referencing systems  
· Work alongside vendors FISERV and FIS to resolve the reported issue.
· Document daily correspondence within the case and provide to the reporting institution.

Southeastrans, College Park, GA                                                                 March 2020- June 2021
Helpdesk Support & Hardware Deployment - (Contractor)
· Perform pre-installation of hardware including configurations of print and scan servers to various network related devices
· Active Directory Admin – Account Creation and Deprovisioning; Groups/Share Drive Access
· Remote Support to internal Call Center
· Advanced technical / troubleshooting abilities (Windows, Mac, AD, Citrix, AWS, Exchange Servers, VPN.

Viacom/CBS Corporation, Sandy Springs, GA                                                May 2017- Mar 2020
Helpdesk Support & Systems Analyst - (Contractor)
· Excellent customer service and communication skills
· Perform pre-installation of hardware including mobile devices, configurations of print and scan servers, to various network related devices
· 24/7 Outbound Phone/Email Support documenting tickets using  ServiceNow
· [bookmark: _Hlk96421509]Active Directory Admin – Account Creation and Deprovisioning; Groups/Share Drive Access
· Application Roll Out Analyst, OKTA Application Admin
· Attention to detail and speed of responsiveness to honor our current SLA’s

Career gap – Took break due to personal reasons -  Jan 2017 – Apr 2017


Children’s Healthcare of Atlanta, Duluth, GA                                   October 2016-December 2016
Helpdesk Support Level II – (Contractor)
· Excellent customer service and communication skills
· [bookmark: _Hlk96421408]Advanced technical / troubleshooting abilities (Windows, Mac, AD, Citrix, AWS, Exchange, TPN, etc.)
· Ability to distinguish network problems from software or hardware issue and properly route to appropriate team.  
· Advanced use of AirWatch software and mobile device configuration (Android and IOS)
· Perform pre-installations, configurations of print and scan servers, and various network related incidents
· Attention to detail with empathy for hospital environment    

Cox Automotive, Sandy Springs, GA                                                           August 2015-May 2016
Technical Support Analyst Level II Support – (Contractor)
· Excellent customer service and communication skills
· Advanced technical / troubleshooting abilities (Unix, Linux, SQL, AD, Data Transfer, FTP Server management, Batch file dissection, HTML coding experience, etc.)
· Proficient queue management abilities, with an emphasis on our high client priority prioritizing
· Attention to detail and speed of responsiveness to honor our current SLA’s and strive to meet our internal OKR’s
· Ability to support and facilitate any Autotrader contractual obligations to live site display while working with Major Accounts
· Attention to detail and quality of response to honor our current QA’s and strive to meet our internal team goals

GDP Technologies, Duluth, GA                                                                 March 2014-April 2015 
Technical Support/Queue Lead – (Contractor)
· Remote Service Analyst, provide phone support for Sale reps, technicians and customers.
· Analyze customer problems and dispatched the appropriate technicians.
· Perform pre-installations, configurations of scan servers, and various network related information.
· Answer inbound calls and place outbound calls to customers, sale reps, and technicians.

Instawares, Kennesaw, GA                                                                   January 2014-March 2014 
Merchandising Web Analyst – (Contractor)
· Made website modifications as needed.
· Checked with manufactures for sale and or stock information.
· Compute logistics for shipping of products, described products features and distinguishing its unique use or look

[bookmark: _Hlk96421675]EDUCATION: - H.S. - North Clayton High School, College Park, GA 


