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Profile Summary

I’m a technical administrator focused on improving user experiences and security. I have strong skills in network troubleshooting, system optimization, and security implementation. I manage MDM solutions, network accounts, and work with Exchange Online and Office 365. My experience also includes technical support, asset management, compliance auditing, and training. I excel at boosting team efficiency and enhancing security policies while staying updated on the latest tech trends.


Core Competencies

Technical: Software Installation and Configurations, Mobile Device Management, Mobile Application Management, Documentation and Processes, Inventory Management, Group Policy, Technical Research, Data Security and Regulatory Compliance, Risk Assessments, Security Audit Assessment, Control Assessment, Network Traffic Analysis, Log Analysis, TCP/IP, HTTP, Device Monitoring, Incident Report Analysis, MFA, Patch Management, NTP, SMTP, Wireless Network Analysis, Asset Management, Hyper-V Manager, Avaya IP Office Manager, Barracuda WAF,  
Technology Tools & Platforms: Azure/Entra, Microsoft Endpoint Management, Microsoft Teams, Microsoft Exchange, Microsoft Defender, Active Directory, G-Suite, Knox, WindowsOS, ThinOS, MacOS, ChromeOS, iOS/iPadOS, AndroidOS, Linux, CyberArk, Kaseya, Wyse Management Suite, UPS Management, Adobe, PIM, BitLocker


Experience

Desktop Tier 2 Support                                                                                                                                    April 2022 -Present
YMCA of Metropolitan Atlanta		      Hybrid
· Delivered prompt and efficient technical support to end-users through phone, email, or in-person interactions, addressing and resolving daily issues related to operating systems, licensing, passwords, network connectivity, and software installations
· Managed Intune solution, supporting over 700 corporate-owned and multiple user-owned devices, Windows, macOS, Android, and iOS and iPadOS.
· Created and managed network accounts in Active Directory to sync in the Azure using Entra Connect Sync
· Managed new user mailboxes in Exchange Online using PowerShell, creating new user mailbox, assigning license.
· Provisioned devices for new and existing users, and managed the enrollment of devices in MDM using PowerShell
· Defined and managed OOBE deployment policies for dynamic device groups based on organizational departments
· Collaborated with engineers to define long-term goals, and objectives, identifying users, groups and department scenarios to develop a rollout plan
· Worked with Infrastructure to create configuration, conditional access, and compliance policies to strengthen the security of users. 
· Conducted regulatory compliance audits of users and devices to ensure MDM environment adheres to industry standards and regulatory requirements. 
· Developed appointment and scheduling to resolve BitLocker, Secure Boot, and compliance issues enhancing the security score of the Azure environment.
· Prevented unauthorized access to company data by appropriately managing the offboarding of users and the decommissioning of damaged, lost, and stolen devices. 
· Developed decommissioning process on device condition and warranty, resulting in significant cost savings by avoiding new device procurement.
· Collaborated with OEM to negotiate favorable pricing based on laptop condition, saving thousands of dollars on laptop purchasing.
· Implemented JAMF solutions to manage configuration settings, security settings, app deployments, user assignments, and asset inventory of iOS and iPadOS devices.
· Managed the diverse inventory of over 5,000 informational and infrastructure assets, which included network switches, access points, firewalls, desktop computers, chrome boxes, laptops, tablets, phones, to help reduce cost, plan the IT budget and avoid asset duplication
· Oversaw the entire procurement lifecycle for IT assets, from initial identification and needs assessment to vendor selection, purchasing, and contract negotiation. Managed the receipt, inspection, and deployment of new assets, ensuring alignment with organizational standards and requirements.
· Conducted a comprehensive audit of Knox software licenses across the organization to identify redundant or unused licenses, while continuously monitoring software usage and compliance through regular reviews to remain proactive, responsive to business needs, and uncover opportunities for optimization.
· Effectively managed and updated the configurations for network printers when necessary.
· Resolved software and hardware issues with Microsoft Teams Room accounts and devices to ensure seamless communication and collaboration within the organization.
· Managing and monitoring Teams Phone, meetings, and certified devices using tools like Microsoft Teams admin center and PowerShell.
· Developed and delivered training materials, conducted support sessions for over 500 employees, and incorporated success metrics into the deployment plan to validate the end-user experience and ensure the smooth adoption of new tools.
· Configured and monitored UPS status alerts for timely notifications, while conducting monthly activity reports to maintain site redundancy and ensure accurate tracking within UPS systems.
· Created and updated detailed documentation for project workflows and system troubleshooting, boosting team efficiency by 20%, simplifying task execution, and improving problem resolution and downtime.

Education & Certifications

Atlanta Technical College Cybersecurity, Business    May 2025  
[bookmark: _Int_pSGJpo96]TestOut
· Personal Computer Pro											       
· Information Security                                                                                                                                                                                               

Microsoft 												      
· AZ-900 - Azure Fundamentals
· MD-102 - Modern Desktop Administrator
· AZ-104 - Azure Administrator
MS-700 - Teams Administrat					        	
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