Leroy Maurice Scott

706-761-7060
Scottleroy23@gmail.com
Current location: Stonecrest, GA (Local to the client place)
	Candidate Description:
Work well in a high-pressure environment.

Well-organized and efficient.

Skilled with computer systems and software.

Skilled at organizing complex projects, defining project priorities, and delegating tasks.

Skilled at encouraging others and developing rapport.

	Technical Skills:
Customer service, Desktop Support, Hardware, Data Analysis, Critical

Thinker, Active Directory, SCCM, Communication Skills, Troubleshooting, 

Fluke, Analytical Skills, Team player, Active listening, Conflict Resolution,

Remedy, Service now, Remote Desktop, Patience, Knowledge Base, Fast learner,

Microsoft Office 365, IOS Products, Attention to Detail. Initiative, Self-Starter, Computer hardware, Helpdesk support, Microsoft windows Xp, Peripheral, Phone support, Technical support, Audio, monitor set up



	Employment History:
USDA (contract), Atlanta, GA
Desktop Technician Tier2
Feb 2022 to Present
· Responsibilities included problem detection and solving, fixing, and reinstalling software and hardware, and maintaining the company network.

· Used active directory for password reset and login user ID.

· Used Service Now ticketing system for updating and closing the tickets.

· Troubleshoot hardware & software, iOS, Windows, DHCP, DNS

· Did troubleshooting, diagnosed, installed, upgraded, configured, and repaired computer systems and network system components.

· It repaired and upgraded hardware and software for PC systems.

· Installed and interfaced computer hardware including multimedia, memory, and video components and systems.

· Developed procedures and practices for testing the reliability and stability of software components and interfaces for network environments.

· Responsible for setting up Audio/Monitors for monthly meetings in Conference room.

Chick-fil-A (Contract), College Park, GA
Desktop Technician
July 2021 to Feb 2022
· Oversaw the daily performance of computer systems.

· Developed training materials and procedures, and trained users in the proper use of hardware and software.

· Hands-on experience with various hardware and software, including Oracle, iOS, Active Directory, Linux, and remote desktop. 

· Conferred with staff, users, and management to establish requirements for new systems and modifications.

· Read technical manuals, conferred with users, and conducted computer diagnostics to investigate and resolve problems and provide technical assistance and support.

· Answered users' inquiries regarding computer software and hardware operation to resolve problems.

Kennesaw State University (contract), Kennesaw, GA
Desktop Technician
March 2021 to July 2021
· Conducted office automation feasibility studies, including workflow analysis, space design, and cost comparison analysis.

· Set up equipment for employee use, performing and ensuring proper installation of cable, operating systems and appropriate software.

· Entered commands and observed system functioning to verify correct operations and detected errors.

· Answered users' inquiries regarding computer software and hardware operation to resolve problems.

· Maintained record of daily data communication transactions, problems and remedial action taken and installation activities.

Department of Veterans Affairs (internship), Decatur, GA
IT Support Specialist
Feb 2019 to Feb 2020

· Conferred with staff, users, and management to establish requirements for new systems and modifications.

· Read technical manuals, conferred with users, and conducted computer diagnostics to investigate and resolve problems and to provide technical assistance and support.

· Installed and performed minor repairs to hardware, software, and peripheral equipment, following design and installation specifications.

· Responded to written and telephone requests.

United States Army (Retired), Fort Hood, TX

Senior Maintenance and Logistics Advisor
1994 to 2014
· Advisor to the commander on all maintenance and logistics matters.

· Responsible for the training and development of all subordinates.

· Administered and monitored Performance Appraisal and other unit training programs.

· Orchestrate daily operations for over 60 wheeled vehicles, ensuring a ready-to-go status.

· Managed 20 million dollars’ worth of rolling stock.

· Advised the Commander on all Retention matters.



	Education and Certifications:
Strayer University
Lithonia, GA
Bachelor’s degree (BS) in information technology/with 
2017 - 2018
concentration in Cyber Security


ITT Tech, San Antonio, TX

certificate
2015 - 2016



