Eric McGee

Marietta, GA 30008
Phone: (678) 852-9037

Email: emcgee@gmail.com

	Candidate Description
IT Systems Administrator with 10+ years of experience leading onsite and remote technical support. Motivated Self-starter focused on maximizing user uptime, system performance, employee productivity, and information security at scale.



	Technical Qualifications/Skills List

· IT: Network Administration, Cisco Routers & Switches, Media Connectivity, Hardware/Software Installation & Configuration, User Training & Technical Support, Troubleshooting, Risk Mitigation, Data Security & Privacy, Access Control, User Management, Disaster Recovery, Documentation

· Technology: Windows Server, Linux Server, Ngnix, Active Directory, Office 365, VMWare, Docker,

· SAP, Veritas Backup Exec, NFS, PDQ/SCCM, ServiceNow, TCP/IP, DNS, DHCP, SSH, BITCOIN/LIGHTNING Protocols

· Programming Languages: Bash/Shell Scripting, Python, Rust, JavaScript, SQL

· Leadership: Project Management, Prioritization, Process Improvement, Cross-functional Collaboration, Staff Training & Development, Customer Relations, Metrics Analysis & Reporting, Innovation



	Business Qualifications/Skills List

Skills

Candidate Experience

Last Used

Mac OS
3 Years
Current

Proficient in Windows 10 and 11
6 Years
Current

Associate's Degree in Computer Science, Information Technology, or a related field preferred.
2 Years
Current

Relevant certifications (e.g., CompTIA A+, Microsoft Certified: Modern Desktop Administrator Associate) are a plus.
10 Years
Current

Experience in desktop support or technical support roles.
10 Years
Current

Experience with DocuSign
10 Years
Current

Experience with Adobe Pro and Adobe CC
10 Years
Current

Active Directory
10 Years
Current

Experience with Microsoft Office 365 Suite
10 Years
Current



	Employment History
System Administrator, Sovereign Mining

2021 - Present
· Setup and manage network infrastructure in Atlanta and remote locations.
· Build Linux servers, including web, application, and proxy servers, both physical as well as virtual.
· Monitor system activities maximizing uptime and productivity.
· Oversee Server data backups, access control, and software licenses to protect information security.
· Collaborate with third party software engineers for testing of patches, install scripts and the reporting of possible vulnerabilities/improvements.
· Champion post-acquisition IT onboarding and training of infrastructure and network personnel in accordance.
IT Support Analyst III, Meggitt Polymers and Composites    2014 - 2021
2014 - 2021
IT Support Analyst II, Meggitt Polymers and Composites     2010 - 2014
2010 - 2014
· Led all level III hardware, software, network, and mobile phone support for a site of 400+ employees. Formerly managed all level II support and ticket rerouting/escalation for the entire east coast.
· Provided level III IT support for local and remote sites with >95% resolution of severity 1 and 2 incidents and 99.5% service availability for all site-based business-critical systems.
· Tracked and analyzed customer service insights and escalation to ensure all SLA’s are met or exceeded.


	Education and Certifications
Education:
●
Associate of Science in Network Systems Technology
Certifications:

· Microsoft Certified Professional
· CompTIA A+ 
· Network+ Certified


	Other

Memphis, TN

April 2016



