Bruce Woodbridge
Lithonia, GA 


 Summary-
IT professional with over a decade of expertise in desktop support, system administration, and IT support roles. He has a strong background in Agile methodologies, project management, and technical support, with hands-on experience in various IT environments including the US Navy and companies like IBM and Wells Fargo. Bruce holds multiple certifications, including CompTIA A+, ITIL, and Certified ScrumMaster, and has a proven track record of leading IT teams, managing hardware/software installations, and providing exceptional customer service.

Skills

· Agile development and best practices
· JIRA software (2 years)
· MS Excel (10+ years)
· Project
· Visio
· User testing
· Automated testing (10+ years)
· ATDD
· TDD
· Desktop Support (10+ years)
· Scrum (2 years)
· IT Support
· Test Cases
· Microsoft Office
· Server Management
· Time management
· VMWare
· Firewall
· Microsoft Windows Server
· Project management
· Kanban
· Help Desk
· Active Directory
· Microsoft SQL Server
· Operating Systems
· SQL
· User Interface (UI)
· LAN
· Jira
· VoIP
· Microsoft Exchange
· Microsoft Windows Server
· Firewall
· Windows Remote Desktop
· IT
· VMWare
· Computer networking
· Active Directory
· TCP/IP
· PowerShell
· Software troubleshooting
· System administration
· Server management
· ServiceNow
· Mac OS
· Technical support
· Mobile device management
· Network administration
· Desktop support
· Citrix
· Remote access software
· Windows
· Microsoft Office
· Microsoft SQL Server
· VPN
· SharePoint
· Writing skills
· Quicken
· DHCP
· Analysis skills
· Project management
· QuickBooks
· DNS
· Communication skills
· Microsoft Access
· Operating systems
· Scrum
· Jira
· Agile
· Software development
· Kanban
· Visio
· Leadership
· Management
· Azure
· IT service management
· Intune


Professional Experience
Druid-Charlotte, NC	 Jan 2023 – Present 
Systems Administrator
· Lead Software development team in delivering Proprietary Software and Hardware products and
· solutions.
· Maintain and configure all IT related equipment for internal and remote users.
· Imaging and onboarding/off boarding for all employees
· Desktop support for end users
 
Intranexus-Charlotte, NC 	Apr 2017 – Dec 2022 
IT Support Specialist
· Maintained inventory of installed desktop hardware and software components to keep records accurate
· and updated.
· Applied agile methodology to shorten cycle time and achieve target margins.
· Researched emerging technologies and current trends to stay knowledgeable in methods that could
· benefit Scrum team.
· Shielded scrum team from external interference for optimal productivity and success of Agile process.
 
Wells Fargo-Charlotte, NC 	Dec 2015 – Apr 2017 
Desktop Support Technician
· Completing work orders and move/add/change requests, patches, upgrades, software deployments,
· installations, repairs and preventive maintenance on desktops, laptops, servers and related systems
· installation and configuration of voice and data equipment.
· Providing training and technical assistance to users.
 
IBM-Charlotte, NC 	Jan 2014 – Dec 2015 
Systems Administrator
· Oversaw IT activities to maintain operations by maintaining laptops, tablets and PDAs for 120 users onsite and 50 off site
· Spearheaded inventory control measures to replenish and maintain IT equipment, supplies, tools and replacement parts.
· Led cross-functional teams to analyze and understand enterprise-wide operational impacts and opportunities of technology changes.

Apparo-Charlotte, NC 		Apr 2011 – Sep 2013
Desktop Support Engineer
· Maintained inventory of installed desktop hardware and software components to keep records accurate and updated.
· Relocated and configured desktop computer devices and phones to facilitate office moves and new employee workstations.
· Provided comprehensive training to internal and off-site users to optimize systems maintenance and resolve recurring issues.
· Created patches and solutions to fix bugs in existing applications.
· Arranged staff-development programs such as training and workshops for staff at every level.
 
US NAVY-Norfolk, VA 	Mar 2004 – Sep 2012 
IT Support Specialist
· Created help desk tickets, troubleshot and resolved desktop issues.
· Personal IT assistant to Captain of USS San Jacinto. Ensuring Captain's hardware and software were configured at all times and troubleshooting while deployed.
· Used Remedy ticketing systems to manage and process support actions and requests.
· Conducted in-depth product and issue resolution research to address customer concerns.
· Loaded software, granted permissions and configured hardware for new personnel as part of onboarding process.
 
Education
· Associate of Science IT Technology - Computer science
· Tidewater Community College - Norfolk, VA

 Certifications and Licenses
· Secret Clearance
· Certified ScrumMaster (CSM)
· Present
· Professional Scrum Master I
· MCP
· CompTIA A+
· ITIL Certification
· CompTIA Network+
· CompTIA Security+
· MCSE
· CCNA
· MCSA
· DoD 8570
· Certified Project Manager
· PMI Certification
· PgMP
· PMI-ACP
· PRINCE2 Certification
· IAT Level II
· CCNA Security
· CompTIA CySA+
