Qudus Agbelega
Email Id: qagbelega@gmail.com
Contact no.: (770) 895-1257 
	Summary:

· Qudus Agbelega is an IT professional with a proven track record in technical support and customer service, boasting extensive experience in guiding customers through device selection and providing top-notch service. 

· His proficiency spans iOS, Mac OS, Apple devices, iPhones, and PC platforms, enabling him to offer comprehensive technical assistance.

· He possesses hands-on experience in troubleshooting device issues, leveraging Active Directory for user tasks, and conducting diagnostic and maintenance activities.

· He also utilized the Service Now ticketing system for effective communication and issue resolution with end users.

· He is well-versed in computer imaging for both Windows and Mac OS, adeptly addressing technical challenges with Apple devices, and ensuring effective incident resolution.

· Proven expertise in troubleshooting, designing group policies, and implementing advanced AD-related solutions.

	Skills:

Software:

   Microsoft Office 365 , QuickBooks, Office 365, TeamViewer, Power BI, SQL,              

                                            Tableau, Powershell.
Hardware: 

   Sharp Printer/Scanner, Hardware/Diagnostic Testing,Hardware/Memory                          
Servers:


   All Windows servers.

Operating Systems: 
   Windows 7, Windows 10 OS, Windows 11, MacOS, Mac OS.

Software Troubleshooting: Office 365 Admin center, Azure Active Directory, Windows Administrative                                                 

                                            tools (Active Directory Users and Computers), Mac OS Troubleshooting, 
                                            Apple Device Support, iOS Troubleshooting, iPhone Support.
Remote Desktop Tools: 
   TeamViewer, AnyDesk, MS Teams, Zoom.

Network Connectivity: 
   TCP/IP, DNS, DHCP.

Ticketing System: 

   ServiceNow, Jira, Imaging/Reimaging Devices, Computer Imaging.

IT Documentation: 
   Knowledge base articles, SOPs.

Active Directory: 

  Active Directory Domain Controllers, Group Policy Design and 
                                           Troubleshooting, AD Health Monitoring and Issue Resolution, DFSR & 
                                           Namespace Management, AD Cleanup and Maintenance, DNS Aging and 
                                           Scavenging, Trust Relationship Troubleshooting, AD Migration (Users, 
                                           Groups, Computers, Servers, Apps), Cloud Extension (Azure, AWS), NTP 
                                           Configuration, Active Directory Domain Migration


	Professional Experience:

Adva, Peachtree Corners, GA                                                                          July 2022 – Aug 2023

Desktop Support

· Assisted customers in decision-making on device selection (Dell/HP laptops, desktops, phones, tablets, Macintosh, etc.).

· Provide Top-notch customer services with great communication skills and guidance to satisfy their needs and support in resolving issues.

· Implemented DocuSign and guided team to follow the best practices.

· Installed, configured, and maintained Active Directory Domain Controllers, Sites, Site Links, and Subnets. 

· Designed, tested, deployed, and troubleshooted Group Policies for Enterprise Customers. 

· Troubleshoot device issues, connectivity problems, Wi-Fi, and LAN connectivity issues.

· Leveraged Active Directory to manage user-related tasks such as adding users to Domain servers, password resets, granting licenses through GPO, and creating Organizational Units (OUs)

· Conducted computer imaging for various platforms, including Windows OS and Mac OS, to deploy standardized system configurations, optimizing user experience and reducing setup time.

· Monitored AD health, proactively fixing issues, and troubleshooting authentication and authorization-related issues. 

· My skill set extends to remote assistance tools such as TeamViewer, as well as collaboration platforms like Microsoft Teams and Zoom.

· Conducted computer imaging, setup, data transfer, and desktop installation/configuration/re-imaging, utilizing tools like Microsoft Deployment Toolkit (MDT) to ensure uniform configurations across multiple computers. 

· Customized images to include essential applications, drivers, and updates tailored to departmental requirements and user needs.

· Installed, configured, and maintained AD Integrated & Non-AD Integrated DNS Zones.

· Using the Service Now ticketing system to communicate with end users while resolving their issues.

· Configured and managed DFSR & Namespace, ensuring seamless file replication.

· Implemented PowerShell Automation for AD-related tasks, enhancing operational efficiency.

· Documented procedures and manuals to support company-supplied hardware and equipment.

Wipro(BestBuy), Alpharetta, GA
Feb 2019 - May 2022

Tier I System Support

· Utilized deep platform knowledge to advise and assist customers with technical issues, including utilizing AnyDesk, MS Teams, and Zoom for remote support. 

· Guided Malware and Virus Removal by performing comprehensive system scans using antivirus software, removing malicious files, and guiding users through preventive measures to avoid future infections.

· Conducted Active Directory clean-up, addressing Inactive User, Inactive Computer, Inactive GPO, Stale DNS Records, Inactive Site, Inactive SiteLink, and Inactive Subnet.

· Managed and create accounts within DocuSign.

· Worked on DNS aging and scavenging, ensuring optimal DNS performance.

· Integrated customer applications with LDAP/LDAPS.

· Utilized administrative tools for Google Suite, DocuSign & Adobe.

· Demonstrated expertise in FSMO roles, handling transfers and seizures effectively.

· Executed Active Directory backup and restore operations, including single/multiple object restores from AD Recycle Bin.

· Troubleshooted trust-related issues and actively participated in Active Directory Migrations between forests.

· Monitored internal metrics to identify and escalate urgent situations, enhancing incident response efficiency. 

· Utilized the Service Now ticketing system to communicate with end users while effectively resolving their issues. 
Tanstel Electronics, Snellville, GA
Sep 2015 - Dec 2018

IT Support Specialist

· As an IT Support Specialist, I assisted with day-to-day repairs, troubleshooting printer devices, laptops, and tablets, and enhancing user performance on Windows and Mac OS environments. 

· Leveraged AnyDesk, MS Teams, and Zoom to facilitate remote assistance and collaboration.

· Conducted computer imaging for various platforms, including Windows OS and Mac OS, to deploy standardized system configurations, optimizing user experience and reducing setup time. 

· Managed secure disposal of old hardware, expertly handling Windows and Mac systems, and securely destroying hard drives before disposal. 

· Diagnosed and resolved hardware-related errors, including peripherals not being recognized, sound/display driver malfunctions, and Apple device-related issues, using AnyDesk, MS Teams, and Zoom as needed.

· Skillfully managed asset inventory, coordinating the movement of new and old assets between inventory and clients. 

· Utilized the Jira ticketing system and integrated AnyDesk, MS Teams, and Zoom for effective communication while resolving end-user issues.

· Led the new Anti-Virus system deployment for over 1,000 employees within a one-year contract period, leveraging AnyDesk, MS Teams, and Zoom to provide remote training and support.

	Education & Certification:

Ibadan State University 

Bachelor’s Degree in Computer Science. 2013

Certifications: CompTIA A+, ITIL


