Aderius F Sumlin 
Atlanta,GA
	Summary:
As a recent graduate with a master’s degree in Cybersecurity from Kennesaw State University, equipped with practical experience in mobile support and help desk roles. Eager to leverage academic knowledge and hands-on experience to pursue a dynamic IT role with opportunities for growth and transition into cybersecurity. Seeking a challenging position where I can contribute my skills and enthusiasm, while continuing to learn and develop in a rapidly evolving industry.

	Skills:
· Mobile Support, MFA
· Lockout Accounts, Access Cards
· Windows, Android, iPhone
· Kali, Linux, JIRA, OKTA, 
· O365, Active Directory
· Python, Wireshark, Clearwater
· Familiar with Kaltura
· Experience with SAP ERP, HANA, Predictive Analytics, Crystal Reports, Crystal Reports Dashboard, Fiori, Business Objects
·  Adobe Pro, Adobe CC, DocuSign, etc.
·  Windows 7/8/9/10 and 11 and macOS operating systems


	Work Experience:
The Clorox Company Forest Park, GA		                                               	         Apr 2020 – Jul 2024 
Help Desk Support 
· Elevated to the role of Help Desk Support Specialist, specializing in basic break-fix issues, account management, and MFA setup for mobile devices within The Clorox Company's warehouse operations.
· Perform Active Directory/Exchange/Windows 365 administration (setup/modify/delete network and email accounts, troubleshoot network login issues, password changes, add/remove groups/distribution list, file share access, etc.)
· Provide frontline support for resolving technical issues, including troubleshooting hardware and software problems, ensuring minimal downtime and optimal productivity.
· Manage account setups, password resets, and account lockouts, leveraging expertise in user account management systems.
· Troubleshoot and configure Windows 7/10/11 OS and Office 2016/365 along with various applications on Dell computers and laptops
· Facilitate MFA setup on users' mobile devices, enhancing security measures and ensuring compliance with company policies.
Promoted
SAP specialist: 
· Dispatch finish goods and create standard transfer orders, ensuring efficient logistics operations.
· Manage raw material inventory by receiving, ordering, and maintaining FIFO (First In, First Out) system.
· Conduct daily safety inspections, contributing to a secure working environment.
· Perform lot audits and adjust inventory in/out using Warehouse Management System (WMS).
· Proactively organize departmental tasks, facilitating streamlined workflows and productivity enhancements.
Habasit America Suwanee, GA 	                                               	                                   Apr 2019- Mar 2020
[bookmark: _GoBack]Help Desk Support 	
· Served as a Help Desk Support Analyst, responsible for managing service requests and creating tickets to address technical issues within Habasit America's network infrastructure.
· Provided frontline support for end-users, troubleshooting, and resolving IT-related problems to minimize disruptions to business operations.
· Generated and managed service tickets to document reported issues and track their resolution progress, ensuring timely and effective problem resolution.
· Collaborated closely with team members to prioritize and escalate critical issues, facilitating prompt resolution and maintaining high levels of customer satisfaction.
Zonar System Suwanee, GA		                                               	                  Sep 2016– Mar 2019
Mobile Specialist 	 
· Specialized in mobile device configuration for tablets, handheld devices, and laptops, ensuring optimal performance and functionality within Zonar Systems.
· Installed and configured Android and Windows operating systems on various mobile devices, tailoring configurations to meet specific parameters and requirements.
· Implemented access control measures by setting up access cards and access tags, enhancing security and restricting device access as needed.
· Provided comprehensive documentation of device configurations and specifications, facilitating efficient troubleshooting and maintenance.
· Managed billing processes and allocated accurate information to client accounts, ensuring transparency and accountability in financial transactions.


	Education and Certifications:
Kennesaw State University 						 December 2023
Master of Science: Master of Cybersecurity 
University of West Georgia 			   		                December 2018
Bachelor of Business Administration – Management Information System  
Microsoft Azure


 
