Evan Smith
Interview availability: Any day during the week
Atlanta GA 30035

Summary:
· A seasoned and dedicated professional with 10+ years in the IT industry, providing excellent help-desk level I-IV technical support services to users in both small to medium and Fortune 500 corporations.
· Providing excellent customer service and first call resolution is his number one priority. 

Skillset
· Active Directory, Group Policy, DHCP, DNS, Windows and Exchange server.
· Microsoft 365, Outlook, and Google workspace. 
· Windows 11/10/7, Macintosh, and Linux operating systems. 
· Software, infrastructure and network support: 
· Hardware support: servers, desktops, and laptops.
· Network support: LAN/WAN, routers, switches, and wireless networks.
· Ticket tracking: Service-Now, Remedy, Maximo, and Jira. 
· Virtualization: Citrix workspace, Power director, Parallels, ESXI, and VMware.
· Endpoint mgmt.: JAMF, and Intune for Apple, Android, & Windows devices.
· Device imaging with SCCM and GIL4. Experience with Dell and Lenovo technologies.
· Great team collaboration, time management, and organization skills.
· Excellent problem-solving skills and ability to work under pressure and meet deadlines
· Ability to work independently and as part of a team

Work Experience: 
Field-Nation                                                                                                                                   Mar 2020 till Present 
Desktop Support Services 
· Received, opened new calls, updated, resolved and closed calls. 
· Collaborated with peers to achieve team goals. 
· Researched, and documented solutions in the knowledgebase for the team.
· Celebrated and contributed heavily to achieving team projects and goals. 

Smart-Source                                                                                                                                  Aug 2012 - Mar 2020
Desktop Support Specialist
· Served hundreds of corporate clients and end users with top-notch technical support services.
· Sought out and welcomed new projects and technologies as opportunities for career growth. 
· Took providing excellent and professional customer service as the number one priority at work. 
· Trouble-shot issues remotely and onsite to resolve issues.

Education: 
· MBA degree in Finance and Accounting at Regis University-Denver CO Dec 2006
· Master’s degree in computer Info. Technologies at Regis University-Denver CO Aug 2004
· Bachelor’s degree in business administration at Regis University-Denver CO Dec 1999
· Post-graduate certificate in Client/Server technologies at Regis University-Broomfield Dec 1999

