Gregory Kirksey 
Riverdale, GA
	Candidate Description
· Accomplished Senior Technical professional with management supervisor 15+ years’ experience in Computer Operations, Technical System Admin and Help Desk Hardware/Software support.

· 22 years of hardware progressive computer/network/router lan/wireless operations experience in mixed computing environment including UNIX, Windows NT/2000 and interconnected mainframe and 2003 Server.

· 17 years providing Field Service Technician Supervisor (boots on the ground), Help Desk support to various business field locations including military, college, post-secondary k12 schools, commercial, residential and call center users nationwide, earning a solid reputation for productivity, complex problem resolution and professionalism. Full time/temp/technical computer business self-employment contracts.

· Excellent communication and diagnostic skills consistently solve problems and rarely escalate issues.

· Active Directory profiles management and administration for user’s skill-set. Classified and Un-Class.

· Remedy/Track-It System Monitor and Management skill-set.

· Proactive self-starter known to initiate process and system improvements to increase system stability and staff

· productivity.

· Skill-set use of Microsoft MDT, WAIK, Tools for deployment, understanding of accessing and manipulating Windows registry, Extensive understanding of Windows OS (XP/7/8.1/10) install and deployment.

· Accomplished Technology Instructional Trainer A+/MCP Hardware/Software. CAD: AutoCAD. Industry: OSHA T & T.



	Technical Qualifications/Skills List

OS Key: 
MS Dos/SCO Unix/Xenix/Novell/Windows9x, ME, NT, 2000, 2003 Server, Media, Linux, XP Pro, Vista, Windows 7 Pr0, and Windows 10 Enterprise.

Application Key: 
MS Office Suite, MS Office 365, Lotus Notes, LANDesk Management Suit, IBM SMA Wizard, Citrix, Exchange, Outlook Express, Adobe Acrobat Pro, Coral WordPerfect, PC Anywhere, Logmein, Symantec Enterprise antivirus solutions, CISCO-WebX, MS-Teams, Skype.

Network Key:
LAN, WAN, TCP/IP, NET, WINS, DHCP, DNS, WDS, WSUS, Group Policy (software deployment), ISDN, DSL, T1, T3, Wireless 802.11b/g/n, CISCO Router, Cisco VoIP Cisco Unified IP Phones 7975, 7942,7962.

Software Deployment Key: 
Active Directory, Ghost, WinPE-(XP/W7/W10), ImageX, sysprep, Win AIK, Altiris, MDT, XP/Win7/8,10 VMware Player, SCCM2012-16, SMS and PowerShell.

Programing Languages Key: 
Basic, Oracle SQL/DM, Basic SQL knowledge for script deployment.

Web Key: 
Front Page, Yahoo Web Maker, Dream Weaver Basic, Ning Web site creator

Hardware Key:
IBM, HP, Compaq, Dell, CISCO, Linksys, D-Link, Belkin, Net gear 

Management Process Certified:
ITIL, Understanding of SCRUM process, Asset Management, Agile process

	Employment History
American Top Gun Computers - Atlanta, GA
Field Service Technician
1/2022 - Present

Responsibilities:

Travel to contract locations and preform customer task Break/Fix repair, maintaining computer systems, troubleshooting errors, maintaining internet connectivity, running diagnostic tests, maintaining servers, repairing computer hardware, and providing technical support.

Amazon ATL2 Fulfilment Facility - 
Fulfilment Associate
9/2021 - 1/2022

Stone Mountain, GA
Responsibilities:

Receive and put away inventory • Get customer orders ready and pack them up • Use scanners to read bar codes on products • View prompts on screens and follow direction for some tasks • Troubleshoot problems • Ensure product meets quality requirements. Applying assignment to IT department as IT hardware software support.

Wipro LLC - 
Asset Management Support
3/2020 - 12/2020

Atlanta, GA
Responsibilities:

· Responsible for accounting and spreadsheet documentation Scanning intake and outtake shipping of new equipment inventory for Agents to work from remote. Configuration, Imaging Desktop/ Laptop Dell and HP computers as per multi customer contracts. Manage a team for shipping out equipment inventory. 

Helpdesk Customer Support

· Provided first-level technical support for IT infrastructure supporting 400+ employees throughout the Stated contract. Troubleshoot hardware, software and connectivity issues. After Pandemic virus outbreak. Job was shifted to immediate deployment of employees to remote work from home. Providing reconfigured applications and customer service process to VPN environment. Configure Hardware/Software HP equipment to specification required. Proxy settings, Software security, Customer service applications and provide remote tech support to remote customer service employee’s 1- tier 2 support. Break/Fix support of return equipment. Contract applied to sending Best Buy, Geek Squad, Sprout, US Bank and Bank of America employees to work from home. Create and modify standard image to custom application software requirements.

American Top Gun Computers - Atlanta, GA
Manager/CEO
11/2016 - 3/2020

Responsibilities:

· Responsible for all operation and management of O.E.M. (Original Equipment Manufacturer) facility, interviewing prospective clients for system compatibility, researching, presenting and closing the sale on customize computer systems performing software demonstrations. Internet setup, MS-Office Suite12-16 and 365, Fax/E-Mail setup, Computer repair, Training, Software Analyst for small contracts.

HELP DESK TIER I/II SUPPORT:  Manage help desk contract thru LogMeIn. Provided first-level technical support for customer MIS/IT infrastructure supporting backup Tier assistance through remote desktop to achieve the highest levels of productivity, handling over-flow calls. Supported remote access using Internet/VPN SecurID from Residential to.

FIELD SERVICE TECHNICIAN: Travel to contract locations and preform customer task Break/Fix repair, maintaining computer systems, troubleshooting errors, maintaining internet connectivity, running diagnostic tests, maintaining servers, repairing computer hardware, and providing technical support.

US department of 
System Administrator
2/2018 -  7/2018

Treasury - Chamblee, GA
Responsibilities:

· Responsibilities include: Serve as Systems Administrator (IT Technician) in Atlanta Call Center Remote access. Serve as IOS Router/Gateway Administrator - Provides day to day systems administration for Cisco IOS

· Router/Gateway devices including monitoring, management and maintenance. Serve as ICM/eWFM

· Systems Administrator - Provides day to day systems administration for Cisco Unified Intelligent Contact

· Management Enterprise/Aspect Enterprise Workforce Management monitoring, management and maintenance. TIRNO-12-Z-00021-D0121 Page - 7 Task 3: Serve as IT Specialist In support of this requirement the Contractor shall serve as Contact Recording/Contact Analytics Application Administrator. Provides day to day systems administration for Verint Quality Management including monitoring, management and maintenance. Task 4: Serve as Configuration/IT Specialist In support of this requirement the Contractor shall: Serve as Configuration/Integration Call Manager - Provides day to day systems administration for Call Center Call Manager systems monitoring, management and maintenance

US, State Department - 
Software Deployment
6/2012 - 10/2016

Washington, DC
Engineer
Responsibilities:

· Responsibilities include: Support Collaborated development of in-house Windows 7-10 LTI, Thin and Hybrid development to existing legacy (XP) system, Manage & Maintain system images (clones for different customers & products), Updating images with new releases, Updating images to reflect hardware changes (including building new images from base operating systems), Construct and support (RMB) Windows 7-10 Enterprise Lab for Testing and troubleshooting Create Reports, manage, inventory and deploy Class Drives to customers as weekly timeline updates are met. Ensuring field DSD Tech have up to date images (including supporting the use of the clones), Test PCs prior to dispatch to ensure quality working with builds team and ensuring tight.

SYSTEMS ADMINISTRATOR II SUPPORT:  Support Duties & Responsibilities: Server Administrator. Over site location. Manage front line support to Troubleshoot systems and applications to identify and correct malfunctions and other operations problems, Install, Updates, Patches, and Network Printers. Monitor drive space utilization as well as exchange mailbox storage. Administrated, and maintain Microsoft Active Directory, DNS & network printing infrastructure Planned and implemented technical documentations policies, client access permissions, file systems permissions as well as coordinate security with Network Access. Establish and maintained server/computer hardware and software standards, Utilized software application for security updates of images and patches. Group Policy Management per security SOP. Support to tests, debug incoming OS 7, drivers, IE8, MS Office applications. Coordinates with senior management to ensure that IT services meet Diplomatic Security/IRM standards applying policies and procedures and strategies that insure consistency, optimization and integration in the installation and maintenance of server/computer support. Special Projects Tech for customize hardware/software configurations on applications side for DS Agents.

US State Department
Systems Administrator
12/2009 - 6/2012 

Washington, DC
Support
Responsibilities:

· Support Duties & Responsibilities: Server Administrator. Over site location. Manage front line support to Troubleshoot systems and applications to identify and correct malfunctions and other operations problems, Install, Updates, Patches, and Network Printers. Monitor drive space utilization as well as exchange mailbox storage. Administrated, and maintain Microsoft Active Directory, DNS & network printing infrastructure Planned and implemented technical documentations policies, client access permissions, file systems permissions as well as coordinate security with Network Access. Establish and maintained server/computer hardware and software standards, Utilized software application for security updates of images and patches. Group Policy Management per security SOP. Support to tests, debug incoming OS 7, drivers, IE8, MS Office applications. Coordinates with senior management to ensure that IT services meet Diplomatic Security/IRM standards applying policies and procedures and strategies that insure consistency, optimization and integration in the installation and maintenance of server/computer support. Special Projects Tech for customize hardware/software configurations on applications side for DS Agents.

HELP DESK SPECIALIST IV: Supervise Major Duties & Responsibilities: Performs telephone and Tier I and II desktop support to users. Logs and prioritizes calls, tracks technician, and provides reports as required regarding compliance with Service Level Agreements (SLAs). Provide Strong customer service and communication skills to support Remedy Service Desk. Active Directory support, Troubleshoot and maintain workstations and laptops. Resolve problems with network and VPN connectivity, file shares, and email in support of approximately 1500 Clients.  Perform troubleshooting requirements, including Installing hardware and software applications on a myriad of computer devices.  Network Internet/Intranet configuration. Support multiple government software applications and maintain installation documentation. Troubleshoot and configure PC hardware, modems, network cards, video cards, processors, memory, hard drives, DVD drives, floppy drives, jump drives, mice, keyboards, and monitors. Troubleshoot issues with TCP/IP, DNS, WINS, Windows XP/Vista, MS Office 2003/2007, Outlook and Blackberry. Analyze and resolve software and hardware problems for workstations and the network associated with the State Department. Additional Responsible: Restoring systems configuration. Prepare activity and progress reports regarding support activities. Respond, investigate, and correct problems. Act as a technical resource for all users. Organize appropriate training and utilize commercial and government off-the-shelf products (COTS and GOTS).

FIELD SERVICE LEAD TECHNICIAN: Travel to building locations and preform remedy ticket task, supervise maintaining computer systems, troubleshooting errors, maintaining internet connectivity, running diagnostic tests, maintaining servers, repairing computer hardware, and providing technical support. Resolved Help Desk Support Responsibilities.

ITT System Division Corporation - 
Lead Adpe Field Service
7/2009 - 9/2009 

Colorado Springs, CO
Technician
Responsibilities:

· The following duties were schedule to be performed: Provide professional laptop/desktop support and supervise customer service to military and civilian customers. Work involves troubleshooting hardware problems and repairing or referring to another repair facility as appropriate. Install, troubleshoot, configure and repair software issues for Windows XP, Windows 2000, and Microsoft Office 2000-2003. Troubleshoot and resolve network connectivity issues at the desktop level. Join PCs to the local Domains as required. Configure local PC connections to network printers. Perform custom TCP/IP configurations of desktops as required. Troubleshoot Outlook / Microsoft Exchange Server connectivity issues. Install other software as required by the customer. Other duties as directed by ITT management.  Note: Deployment Job Opening Project Expired. Security Clearance: Secret Held.

Digital Intelligence Systems Corp.
Networking Lead Technician
7/2009 - 8/2009
Chantilly, VA

Responsibilities:

· Atlanta Public School, Atlanta, GA from renovations to supervise Hard Hat construction Install Cisco switches for MDF/IDF Configuring 2960 Interfaces, installations, break \ per classroom. Fix, installation of power, fiber and switchboard cable, and telecommunications equipment, installation of power, fiber and switchboard cable, and telecommunications equipment incident tracking/ticketing, change requests, Cisco VoIP Cisco Unified IP Phones 7975, 7942,7962 and a good amount of project work.

Insight Global, Inc - Houston, TX. 
Technical Support
3/2009 - 3/2009

Responsibilities:

· CompuCom Data Migration Verizon Air Cards, HP Laptops to Dell PC Refresh. Support all pc environments for Imaging, uploading new images on Dell Laptops systems upgrade for Nalco Conference. Administered Active Directory and provided technical support services.  Deploy various software, SMS, Enterprise Content Management (ECM), SAP Portal including packages.

POSSIBLENOW, Inc - Duluth, GA. 
Lead Technical Deployment
6/2008 - 2/2009


Support
Responsibilities:

· Gwinnett Medical Center, Lawrenceville, GA. Provide quality support to users employing a high degree of customer service, technical expertise. Support hospital environments in a team effort to meet all SLA in a timely fashion. Worked on several projects, around the hospital including Encore, Migration, and PC Refresh. Support all pc in a LANDesk environment for Imaging, Uploading new images on HP systems upgrade. Administered Active Directory and provided technical support services for servers. Effectively tracked and followed up with trouble tickets using Track IT software, and consistently meeting 90% availability targets set by the company. Deploying various software including (HPF, HBF, ILE) McKesson packages. 

· Microsoft Windows XP Pro, MS Office, Exchange, Outlook Express, Medical Office software, Installation of computer hardware, software, network printer’s connectivity issues. Escalate issues as needed and maintained communication with Help Desk and Technical teams. Extensively utilized Remedy to record and track-it issues. Completed contract under schedule time by observing proper safety shortcut and cutting-edge software technics.

INSOURCE, Inc - King of Prussia, PA.
Desktop Help Tech Support
11/2007 - 6/2008

Responsibilities:

· VWR International Inc, Suwanee, GA.  Uploading images on IBM desktop and ThinkPad T61 systems upgrade. Troubleshoot image Microsoft Windows 2000 and XP Pro, MS Office, Lotus Notes, LANDesk Management Suit, IBM SMA Wizard, Citrix Installation and Network connectivity issues. Assisted Users with policies and procedures for setting up conference calls, new accounts, Outlook Express, web/network voice mail. Cisco VoIP Unified IP Phones 7942,7975 phone setup to configure IP.

Technical Laboratory Associates INC - 
Sales Consultant
1/2007 - 11/2007    

Roswell, GA
Responsibilities:

· Computer Based training A+/Network+/, Robotics Engineering Technology Rep. responsible for Sales, Learn Key Applications, Computer Industry Certification and support to career course training. Installation support customer care and Technical Advisor A+ and Robotics.

Byerly Diversified, Inc - Marysville, PA 
Tech Install/ Repair
6/2006 - 1/2007

Responsibilities:

· Provided first-level technical support for IT infrastructure supporting 500+ employees throughout the Bell South/AT&T. Troubleshoot hardware, software and connectivity issues through Active Directory for a mixed Unix, Windows NT/2000, 2003 Server and mainframe environment. Complete Architecture Repair of all DELL Desktop systems. Troubleshoot Diagnostics, and OS Application support.  DELL System Board, CPU and Power Supply upgrade.

John f. Kennedy high school - 
Computer Electronic
9/97 - 8/2005

New Orleans, LA
Teacher/Tech Lead
Responsibilities:

· Credited for developing ORACLE, ROBOTICS, A+ and CAD state educational programs for school district. Responsible for TEACHING 9, -12 Grade students Computer Electronics I & II A+ Certification, NT Networking Cat 5, CISCO Hub Installation, installation of power, fiber and switchboard cable, and telecommunications equipment, computer repair, T1/T3 Line Internet, MS-Office 97, Win95/98/00, Basic Electronics, Faculty Lead Trainer and School wide support and repair of equipment. Assist Office Manager on Internal Control over financial reporting, School Asset use or disposition compliance reporting, MS Office Keyboarding, Power Point, Word, Excel, Internet Evening Computer Classes for parents and Faculty.

· ROBOTICS TEACHER: Teach and Coach Basics of Robotics Technology, prepare students for FIRST ROBOTICS International Competition.  

· ORACLE TEACHER: Basic Data Modeling / SQL Internet Training.  

· DRAFTING TEACHER: Basic Technical Drafting, installation of CAD, Basic to Advance AUTOCAD R12-14, Manual board drafting included.  MICROSTATION95, CAD PIPING, MECHANICAL, STRUCTURAL, ELECTRICAL, CIVIL, ARCHITECTURE AND TECHNICAL ILLUSTRATION Drafting.  Basic MS-DOS training, Installation, Troubleshooting.

AMERICAN TOP GUN COMPUTERS INC – 
President
8/97 - 12/2005
New Orleans, LA

Responsibilities:

Responsible for all operation and management of O.E.M. (Original Equipment Manufacturer) facility, interviewing prospective clients for system compatibility, researching, presenting and closing the sale on customize computer systems performing software demonstrations. Internet setup, MS-Office 97/98/00, Fax/E-Mail setup, Computer repair, Training, Software Analyst for small contract to Orleans Parish Schools.

HELP DESK TIER I/II SUPPORT:  Manage staff of 5 help desk contract employees. Provided first-level technical support for customer MIS/IT infrastructure supporting backup Tier assistance through remote desktop to achieve the highest levels of productivity, handling over-flow calls. Supported remote access using dialup/VPN SecurID from Residential to Commercial running over TCP/IP, Novell 3.11 and 3.12, or AppleTalk. Current part-time contracts include problem-solved issues with PC clients, 

Server hardware/software. Assist department migration and installation setup from Novell to MS Windows NT, 2000 Servers. Domain and Backup Servers. Upgrade Server version installing Active Directory, Outlook /MS Exchange mail service. Linux Red Hat, Knoppix Data Recovery, and Knoppix password retriever commands.

FIELD SERVICE TECHNICIAN: Travel to building locations and preform Break/Fix task maintaining computer systems, troubleshooting errors, maintaining internet connectivity, running diagnostic tests, maintaining servers, repairing computer hardware, and providing technical support. On site Network installations, Computer setup install hardware software contracted equipment and sales contracts.

AMERICAN TOP GUN COMPUTERS INC -

1/87 - 12/95

Panama City, FL
Responsibilities:

· The following is a list of a few Major accomplishment contracts Demonstrated exceptional skills in professionalism and responsiveness across a wide variety of areas Completed:

· Tyndall Air force Base, Civil Eng. Building 

· Naval Coastal System Research Base, Training Center

· Port Saint Joe High School, Middle School and Elementary School

· Bay County School Board

Southeast College of Technology -       Department Head/Instructor
1/97 - 8/97

Metairie, LA
Responsibilities:

· CAD Supervisor Responsibilities include install and setup Win 3.1 - 95 version of AUTOCAD, set up and install all CAD equipment, design a new course involved in training Basic to Advance AUTOCAD R12-14, Manual board drafting included.  MICROSTATION95, CAD PIPING, MECHANICAL, STRUCTURAL, ELECTRICAL, CIVIL, ARCHITECTURE AND TECHNICAL ILLUSTRATION Drafting.  Basic MS-DOS training, Installation, Troubleshooting MS-DOS, MS-Windows 3.11/95 with AUTOCAD R12-R14 Software.  COLLEGE MATH, COMPUTER LITERACY, Introduction to NETWORKING and COMPUTER HARDWARE. Coordinates all day and night shift instructors.

Ameridata/Ge Capital, Chevron OIL/GAS - 
System Engineer
5/96 - 1/97

New Orleans, LA
Responsibilities:

· Supervisor Responsibilities include manage, install and setup of computer IBM Pentium Desktop, Laptop and MULTI-MEDIA equipment using LIFE-CYCLE Technology for Chevron's shore base in Intercostals City, Lafayette, New Orleans, Louisiana and associated off-shore drilling rigs and platforms. Complete archive/backup technique, Installation of proprietary offshore software S.C.A.D.A. (supervisor control data acquisition), Windows 3.11 to 95 upgrade conversion with multi-network environment (Novell, Windows NT, and Mainframe). Internet Access support PPP. McDermott International, Inc. Net Census / Net wizard upgrade and rollout SNA/IRMA and JETDIRECT Printer setup. CDR Link Wiz support. State of Mississippi Area Schools CISCO Installation setup rollout and upgrade of NT Server throughout School System. CAT5 wiring for T1 line prep to phase 1 of 2 contracted installation.

· Contracted First National Bank Lead Tech Supervisor: in system migration rollout over 25 PC/Network Installation Tech. Setup bank office Desktop systems Novell to Windows configuration. Handle Budgeting of equipment and Installation disposal. Security hard drives wipe Security tracking of Data per standard policies and procedures.

Legacy Reference History:

 Computer Instructor/Design Application Engineer Background

Delgado Community College - New Orleans, LA  INSTRUCTOR
1/96 - 8/96

Responsibilities:

· Teach Introduction to AUTOCAD, Advance AUTOCAD, CAD PIPING and CAD ARCHITECTURE Drafting. Basic MS-DOS training, Installation, Troubleshooting MS-Windows 3.11/95 with AUTOCAD R11-R13.

Cati-Dtech Group - New Orleans, LA
Computer Sales Manager
10/95 - 1/96 

Responsibilities:

· Responsible for AUTOCAD Sales and Marketing. Establishing new bidding procedures for government RFP'S. Contact Vendor support over AUTODESK, COMPAQ, HEWLETT PACKARD, NEC, IBM, PANASONIC, and Setup Office BNC NETWORK CABLE FOR NOVELL 3.11 LAN.

Gulf Coast Community College -
Instructor
11/88 - 1/96 

Panama City, FL
Responsibilities:

· Teach MS/PC DOS Basic and Advance Debugging, Computer Literacy, Hardware/Software maintenance, Installation, Building and Troubleshooting, MS-Windows, Power Point, Lotus Manuscript, Freelance, design and perform specialized courses for local Naval Coastal System Research Base and Tyndall Air Force Base.

American Top Gun Computers INC -
President
1/87 - 12/95 

Panama City, FL
Responsibilities:

· Responsible for all operation and management of O.E.M. (Original Equipment Manufacturer) facility, interviewing prospective clients for system compatibility, researching, presenting and closing the sale on customize computer systems performing software demonstrations and handling a variety of public relations tasks including liaison business partners.

· The following is a list of a few Major accomplishment contracts Completed:

· Tyndall Air force Base, Civil Eng. Building

· Naval Coastal System Research Base, Training Center

· Port Saint Joe High School, Middle School and Elementary School

· Bay County School Board

Technical repair clerk: software program analyst: hardware training instructor: 

Bay Medical Center Hospital Information 
Pc-Specialist
11/90 - 5/91
Service - Panama City, FL

Responsibilities:

· Responsible for all Hospital, Laboratory, Preoperative and Medical Office Building (M.O.B.), Support of Hardware/Software maintenance, Installation, Repair and Troubleshooting, MS-Windows, MS/PC-DOS, Human Resources Dept., support HBO medical Software LAN/WAN, system Tape-backup and perform special course for Hospital Personnel. Hired for special support on deficient office computer repair work load and setup Hospital computer classes at Gulf Coast Community College.

International Marine INC., CADD
AutoCAD/Computer vision
9/88 to 9/89
Division - Panama City Beach, FL
Computer System Manager

Crescent City Tech - New Orleans, LA
Department Head/Instructor
11/87 to 6/88

Computer-Aided Technologies, INC -
Technical Sales
5/87 to 11/87

New Orleans, LA
Representative
CADD Associations for Professional
VICE President/Instructor
5/87 to 11/87

User Literacy - New Orleans, LA
Martin Marietta Aerospace Corporation -
Structural Designer 
10/84 to 4/86
New Orleans, LA
Standard Parts Manager

CAD/CAM APPLICATIONS ENGINEER: 

West Jefferson Vocational Technical
Instructor, Advisor: 
9/87 - 9/88

School - Jefferson, LA
New Orleans Regional Vocational
Instructor, Advisor
5/83 - 9/88

Technical Institute - New Orleans, LA
Litton Data Systems - New Orleans, LA
Drafting Duties, Cad Senior
3/81 - 10/84


Designer, Draftsman
Electro National Corporation - Canton, MS
Drafting Duties,
10/77 - 3/81


Lead Foreman
Semens-Allis Corporation - Jackson, MS
Drafting Duties
10/76 - 10/77

· Alliance Machine Company - Alliance, OH
Drafting Duties, Office Duties
11/73 - 9/76


	Education and Certifications
Education: 

· Louisiana Technical College, Sowela Campus, Lake Charles, LA
· Secondary Education Teaching Certification awarded 15-credit hrs. Toward B.S

Certifications:

· SECURITY +, Self-Study classes’ est. Certificate 12//2022-23 MCP Certified, completed all class est. Certificate 12/2023

· ITIL Certified, Certificate Foundation Syllabus 6/9/2013

· Dell Certified Systems Expert (DCSE) Foundation Desktop Certificate 6/2006

· NEW HORIZAN, Metairie, LA.  A+ Certified Repair Technician Training completed 12-98

· PRODUCTIVITY POINT, New Orleans, LA. CISCO Training Track Certificate, MCSE Training Track Certificate. MCSE est. 9/2009 MCT est. 7/2009

· STATE of LOUISIANA, Teaching Certification VTIE, Permanent Service for Computer Installer, Repairer/Drafting, 8/2004

· ORACLE INTERNET ACADEMY, Los Angeles, California. UCLA Campus.  Data Modeling and SQL Instructor Certificate. Outstanding Achievement in Pre-Institute Professional Development Awarded 7/2003s


