Kevin Deval Dumas Jr.
Stockbridge, GA 30281
	Candidate Summary 
Experienced IT Specialist with over 7+  years of expertise in information technology and computer programming. Possesses a diverse skill set including programming, hardware and software development, and networking.



	Technical Qualifications/Skills List

CompTIA A+, Windows7, Windows 8, Windows 10, Windows 11, Microsoft Office 365, Active Directory, Adobe Reader, Remedy, 
Webex, LogMeIn, DocuSign, Zscaler Support and PC Anywhere, MS Office 365 (Outlook, Excel, Word, PowerPoint, Access, Publisher), Mac OSX, Mac OS, Android IS, and iOS.



	Employment History:
IT Support Technician United Gaming LLC, Stockbridge, GA
June 2023 - April 2024

· Managed and maintained computer systems and network infrastructure.

· PC technician for installation, and replacement or loaners of PCs, laptops, desktops, and peripherals, ranging from hardware, and software, updating cubicle desktops, monitors, keyboards, and mice. 
· Solid understanding of networking and client/server relationships, meeting deadlines, and SLAs. Configuring hardware, MS Office 365, macOS 11 software, and network components, install unit repair, and working with escalation. RMA support with vendors such as Dell, Apple, IBM, Lenovo, and HP.

· Provided technical support for gaming hardware, software, and network issues.

· Troubleshot and resolved technical problems promptly.

· Installed, configured, and updated gaming software and applications.

· Conducted regular maintenance tasks and enforced security measures.

IT Technician Vaden Nissan, Savannah, GA
February 2023 - May 2023

· Provided technical support to dealership staff, including troubleshooting hardware, software, and network issues.

· Installed, configured, and maintained computer systems, printers, and other IT equipment to ensure optimal performance. Conducted regular system audits and updates to maintain security and compliance with company standards.

· Assisted with the implementation of new IT initiatives and technologies to improve efficiency and productivity.

· Collaborated with team members and department heads to address IT-related concerns and provide solutions.
IT Administrator Hilton Head Hospital/Coastal Carolina Hospital/TideWatch Emergency Department, Hilton Head Island, SC
October 2022 - January 2023

· Managed Active Directory user accounts and groups.

· Managed and maintained IT systems and infrastructure to support hospital operations.

· Provided technical support to hospital staff, including troubleshooting hardware and software issues.

· Implemented and managed security measures to protect sensitive patient data and ensure compliance with HIPAA regulations.

· Collaborated with cross-functional teams to assess technology needs and implement solutions to improve efficiency and productivity.

· Conducted regular system audits and updates to ensure optimal performance and security.

IT Support Specialist Onshore Logistics, Savannah, GA
September 2021 – March 2022

· Managed onboarding and initial training of IT specialists.

· Implemented and maintained mobile device management solutions.

· Supported corporate enterprise mobility devices and platforms.

· Conducted daily monitoring of truck drivers' mobility systems.

· Standardized company computers and maintained documentation.

· Installed and managed access points in warehouses.

· Provided comprehensive IT support to warehouse staff, including troubleshooting hardware, software, and network issues.

· Installed, configured, and maintained computer systems, printers, scanners, and other peripheral devices.

· Managed user accounts and permissions, ensuring secure access to company systems and data.

· Implemented backup and disaster recovery procedures to safeguard critical information and minimize downtime.

· Conducted training sessions for employees on IT best practices and new technologies.

CenturyLink Technician Mastec Advanced Technology, Savannah, GA
November 2020 - May 2021

· Installed and activated CenturyLink internet, phone, and TV services for residential and business customers, ensuring adherence to company standards and service level agreements.

· Conducted thorough site surveys to assess installation requirements and determine the optimal placement of equipment and wiring for maximum performance and customer satisfaction.

· Troubleshooted and resolved technical issues related to internet connectivity, phone service, and TV reception, utilizing diagnostic tools and troubleshooting techniques.

· Provided comprehensive customer education and support on how to use CenturyLink services, including troubleshooting tips and assistance with equipment setup.

· Maintained accurate records of service calls, installations, and equipment inventory to ensure compliance with company policies and procedures.
DirecTv Technician Mastec Advanced Technology, Savannah, GA
November 2020 - May 2021

· Installed and configured DirecTV satellite TV systems for residential and commercial customers according to company standards and industry regulations.

· Conducted site surveys to assess installation requirements and determine the best placement for satellite dishes and equipment.

· Troubleshooted and resolved technical issues related to satellite TV signal, equipment functionality, and programming errors.

· Provided personalized demonstrations and instructions to customers on how to use DirecTV equipment and access programming.

· Collaborated with team members and supervisors to ensure timely completion of installations and service calls, while maintaining high-quality standards.
IT Support Onshore Outsourcing (for Little Caesars), Glennville, GA
April 2017 – September 2019

· Installed and configured computer hardware, operating systems, and applications.

· Maintained and monitored computer networks and systems.

· Logged and analyzed customer queries, diagnosing and solving hardware or software issues.

· Conducted electrical safety checks on company computer equipment.

· Wrote training manuals and provided training to coworkers.

· Utilized ticketing systems to manage tasks efficiently.

Help Desk Support Onshore Outsourcing (for JLL Real Estate Company), Glennville, GA

· Provided technical assistance for computer systems, software, and hardware.

· Responded to queries in person and over the phone.

· Reset User passwords and accounts in Active Directory

· Troubleshoot network printer issues, ping IP address and resetting printer spools.

· Track user support requests in the Remedy Call Tracking

· Deskside support to configure and manage user accounts using Lotus Notes

· Provide hardware and software support for all locations including network administration, PCs, and printers.

· Establish workstations, assign IP addresses and passwords, monitor connectivity, and provide ongoing support.

· Provide user training on how to use the ordering system, scale program and patrol system.

· Maintained daily performance of computer systems and responded to email inquiries.

· Installed, modified, and repaired computer hardware and software.

· Conducted memory cleanups and ran diagnostic programs to resolve issues.

· Resolved technical problems with LANs, WANs, and other systems.

· Followed up with customers to ensure resolution and gathered feedback.



	Education and Certifications
· Bachelor of Science in Computer Science 2024, Full Sail University

· Associates of Applied Science in Computer Programming, [University/College], May 2016

· Technical Certifications:

· Java Programming, December 2015

· PC Repair and Network Technician, December 2016

· Computer Hardware Technician, December 2016

· CompTIA A+ Certified Technician, December 2016

· Network Technician, December 2016



	Other :


