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   Maintenance service Agreement
Your Unlimited Resources & Consulting        Group,LLC


Voice:  		(678) 557-9740
Emergency: 	
 

CONCEPT
 Most companies spend in excess of   $70,000-$120,000 in salary, not including benefits, to employ a   professional prolific in the industry of Information Technology. Business owners will agree that the most effective marketing strategy to date is that of maximizing profit margins by simply lowering costs. Chivello P.C. Technology Unit, Inc can provide 100% 24 Hr operational services at the lowest possible rate, therefore effectively slicing expenditures and increasing profit by up to 50%. The following outlined agreement details in which manner services will be provided in addition to specified terms and conditions of service.
TIMES
The return of computer services to a status of operational is the primary purpose of this agreement.  Operational is defined as a status in which the process may be completed in a satisfactory manner.  The definition of timely is here by set to the following MAXIMUM timelines:
Urgent Responses:
 Upon notification of a technical problem, which is covered by this document, Chivello P.C.  will respond with initial contact within 1hr.  This response will be to discuss and gain an understanding of the problem being reported, Not correct the issue
 Notification: Chivello P.C. Technology Unit, Inc will be notified via Helpdesk www.chivelllopchelpdesk.com or call 678-557-9740 if there is no Internet connection. A valid notification start time will be set upon any type of response.  The initial notification will include the most explicit information possible as to the nature of the problem, to include prior modifications to any components of the system/systems, changes in the local environment, new and/or changed components and also software changes in the system, when possible.
 Response: Chivello P.C. Technology Unit, Inc will respond with information, which all together will help to gain an understanding and possible immediate resolution to the problem. This response will be in the form of physical arrival to the location, telephone discussion or e-mail. A valid response time will be agreed upon at point of contact.

 Chivello P.C. Technology Unit, Inc will use its own discretion from where to acquire replacement components as to maintain its own procurement contract requirements and competitiveness in technology component markets.
The terms of the Notification to Response agreement is subject to business hours, 5 days per week.  Any time outside of normal business hours will not be counted and will be billed in Notification to Response calculations but will be responded to in a timely manner, under most circumstances that evening.  An additional agreement add-on may be purchased to cover these hours if the 3 hr guarantee needs to be established.
 QUANTITIES
 There are neither minimum nor maximum hours for requests or visits established in this agreement.  This is an open-ended agreement to allow for best service.  It is believed that an ethical approach whereas both parties feel the agreement is acceptable and can be maintained.  
 Chivello P.C. Technology Unit, Inc delivers (maintenance, software updates, warranty work, consulting, networking, cleaning).  This will help lower the need for urgent notification.
Chivello P.C. Technology Unit, Inc will provide in detail a report of services rendered if needed. 
All clients are highly encouraged to coordinate any foreseeable technology enhancements during this time. This has been annotated in the technology arena as possibly the greatest enhancement possible for computer services.
GUARANTEE
 Although a single guarantee can not be set due to the nature of technology, Chivello P.C. Technology Unit, Inc guarantees to use all resources in it’s power to maintain the agreement covered processes as well as act in the best interest of both parties at all times.   
RESPONSIBILITIES
It is in every client’s best interest to operate and maintain technology-enhanced processes in a responsible manner, with much forethought to impact adjusting those systems.  With this in mind, the following responsibilities are established:
1 –The client still takes the responsibility to operate in a technology compliant environment to include but not limited to: maintaining a suitable climate, cleanliness for components to operate in, training for system users to understand the basics of acceptable and unacceptable usage, a suitable policy to maintain a static operational process including a set procedure for installation of new software and components. Client will have to have at all time an Antivirus software on all machines that is active Lastly, to maintain a close relationship with Chivello P.C. for consultation. 
Under no circumstances will this agreement cover blatant abuse or misuse of systems to include the malicious act of purposely modifying or corrupting systems by client employees. The installation of new software including: Beta, Freeware, Shareware, Public domain, and Commercial, released into the running systems is strictly prohibited without prior coordination with Chivello P.C.   This requirement will allow for efficient, productive, capable and compatible installations of software, which do not adversely affect the overall process.  As consulting is covered under this contract, review of requested software installations is a free service from Chivello P.C. Technology Unit, Inc and should be used.
COVERED ITEMS
 All technology components in the organization are covered by this agreement for labor.  This is to include: Computer Systems, Computer Peripherals and Network structure components with-in the facility.  Items which are not covered:  Extensive training, Data integrity, Replacement costs for non warranty items must be out sourced to external agencies.
DISCLAIMER
The On-Site Service Contract does not cover any loss or damage resulting from; improper installation of components, peripherals from third party companies, unauthorized repairs or modifications, improper use of electrical/power supply; loss of power, dropped product, collision, any result of a malfunction or damage from failure to provide manufacturer's recommended maintenance; transportation damage, damage to cabinetry, attachments, theft, abuse, misuse, neglect, vandalism, or environmental conditions (fire, floods, corrosion, sand, dirt, windstorm, hail, earthquake, or exposure to weather conditions); software and software related problems; losses on any component(s) never covered by a manufacturer's warranty; any damage to recording media including any program, data or setup resident on any mass storage devices such as hard drives, CD-ROM devices, floppy diskettes, tape drives or tape backups as a result of the malfunctioning or damage of an operating part. 
Other exclusions include, but are not limited to; any repair covered by a manufacturer's warranty; recall or rework, regardless of the manufacturer's ability to pay for such repairs; damage resulting from computer viruses; burned in phosphor in CRTs; products with removed or altered serial numbers; consumables such as toner, ribbons, drums, developer, ink cartridges, and batteries; removal and reinstallation of an internal component; cosmetic or structural items, cables and connectors; component(s) never covered by a manufacturer's warranty; damage, warping or rusting of any kind in the housing, case or frame of the product or any non-operating part, including plastic, or decorative parts; loss of data or for loss of use during the period the product is at a repair facility or otherwise awaiting parts. 
 EXCHANGES
 From time to time Chivello P.C. Technology Unit, Inc may at its sole discretion exchange products or portions of a product.  Exchanges will be made in accordance with Chivello P.C.’s exchange policies in effect on the date of the exchange.

	      Terms of Use
NOTICES REGARDING SOFTWARE, DOCUMENTS AND SERVICES AVAILABLE IN THIS AND PROVIDED BY THIS AGREEMENT. IN NO EVENT SHALL Chivello P.C. Technology Unit, Inc AND/OR ITS RESPECTIVE SUPPLIERS BE LIABLE FOR ANY SPECIAL, INDIRECT OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE OR OTHER TORTUOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH SERVICES PROVIDED BY OR IN CONNECTION WITH THIS AGREEMENT.

DISCLOSURE OF ANY OR ALL OF THE INFORMATION CONTAINED IN THIS AGREEMENT IS STRICTLY PROHIBITED AND WILL RESULT IN IMMEDIATE TERMINATION OF THE AGREEMENT.
 Any rights not expressly granted herein are reserved.



To utilize your maintenance agreement, please use the follow information and procedures:
A. Contacts: Tammy Huling	
B. Physical Address: 
C. Primary Phone Number: 
D. Primary E-Mail Address: 
E. Contact name: N/A
G.       Phone Number: N/A
H.      E-Mail Address: N/A
I. Chivello P.C. Technology Unit, Inc Contacts:   Sean Ridgeway
J.         Maintenance Request Address – www.chivellopchelpdesk.com 
K.       Maintenance Request – Telephone: 6785-557-9740
L.       Urgent Request – Telephone: 678-557-9740


2.  Maintenance Request Process:
Any employee listed as Point Of Contact for client can request services. Chivello P.C. Technology Unit, Inc will respond to the Primary Point of Contact and person/s requesting service in the time annotated within the contract.  Procedure/s to request service in as follows:
A. Preferred Style online:  Log on and place a ticket to the address annotated in 1J above. 
B. Secondary Style via telephone:  Contact Chivello P.C. Technology Unit, Inc at the phone number annotated in 1K above.  Give this contact the following information:  Your name and direct phone number as well as 1B, and 1D.   
Under most circumstances you will be handled directly but during evening hrs and at times you may be directed to voice mail.  Please provide the same information in voice mail as above.
C. Urgent Contact:  It is understood that there will times when the timeliness or sensitivity of requests cannot be delayed; even by the minutes it takes for the e-mail or normal voice process.  During these times, contact us by the cellular phone number annotated in 1L above.
Chivello P.C. Technology Unit, Inc in good faith and in all fairness will activate this contract and it’s services, after the first 30days of completing the Network.  This contract may be voided by either party during this 30 days evaluation period without reason but must be accompanied by written notification of cancellation. After the evaluation time has expired, Chivello P.C. Technology Unit, Inc and have the right to void this contract, with just written cause, for Non-Payment after 7 days of the original payment date or working in an hostile environment, and the client The Tax Group must pay the reminding Balance of the contract. 
Under no circumstances shall Chivello P.C. Technology Unit, Inc be liable for any damage whatsoever (including without limitations damage for loss of business profits, business interruption, loss of business information or other pecuniary loss) arising out of customer use or the inability to use any items or services covered directly or indirectly under this contract. This Contract starts Dec 14, 2014 and ends Dec 14, 2015
 
 The total monthly cost of this agreement is $200.00 per month.

-  The first payment for contracted services will be paid every month after services are delivered.     The monthly payments will be paid on or before the 1s7  of the month. Failure to complete any payment will result in Chivello P.C. Technology Unit, Inc authority to void this contract with no further reasoning required.
______This contract and conditions are acceptable to Chivello P.C. Technology Unit, Inc as is and may begin upon above date. 
______This contract and conditions are acceptable to the client under the above conditions and may begin upon above annotated date.  
Tammy Huling Your Unlimited Resources & Consulting Group Chivello P.C. Technology Unit, Inc 
Name Printed						    Name Printed
___________________________			    _______________________        	
___________________________			_______________________
Signed	Date						Signed Date:				     
 ___________________________			_______________________
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