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Service Agreement Summary for Hines & Associates Law Firm



To: 
Hines & Associates
Law Firm
From: 
Chivello P.C. Technology Unit, Inc

Date: 
November 27, 2010

If your organization depends on computers, you can depend on C.T.U. This summary will walk you through the many outstanding services and benefits that come with our Service Agreement. You can feel confident in your decision to accept the Service Agreement because when it comes down to it, no one will work harder to preserve your computers than C.T.U.

I.  Preventative Maintenance Service
Preventative Maintenance helps to keep your computer running clean and efficiently. Our Preventative Maintenance Service includes the following: 

System Cleaning 
- Cleaning of all internal and external components

System Tune-Up 
- A full System Diagnostic Test
- Full Hard Drive Optimization
- Service Pack updates for the Operating System


Equipment Review & Inventory
- Examination of all parts & components of your personal computer
- A list of all PC components and specs

Executive Summary 
- Review the report of services provided
- Detailed information and suggestions to keep your PC running efficiently

II. Hardware and Software Support

Get help 5 days a week, whenever you need us, wherever you need us, in person, phone or email ...You'll always come first.

- Live support during the contract period

- Friendly and fast help without the techno-jargon

- Solve hardware & software problems

- Remote support for last minute updates or issues.
III. Virus Scan

Protect your computers from the latest virus attack. We will scan your PC's for viruses and remove infections that can cause unnecessary harm to your important data. We will use the Norton anti-virus program and maintain the software with the most recent list of harmful viruses from Norton’s Website.

IV. Data Backup

Store your important files so that you can retrieve them in the event of a failure and protect them from fire, theft, and other unexpected damages.

There are a number of backup options that are used in the industry.  We will use the best option that fits the needs of Hines & Associates Law Firm. You will get 1 GB of Storage Free with this Agreement and if you exceed that it will be five dollars a GB.

V. Installation and updates

Computers from time to time will require additional software and hardware. Chivello PC will provide these services as part of the Service Agreement:

-  Installation of any approved software

-  Addition of new personnel to the server 

-  Updates to the server such as new share folders
-  Any addition of network wiring
 - Updates and upgrades to software
VI. Buying of additional software and hardware

C.T.U.is the source for value priced computer and electronic components for immediate delivery. We have a reliable group of distributors and resellers that carry of number of products that can usually be obtain the same day.
VII. Consultation

C.T.U. will provide unlimited computer and software consultation as a part of this Service Agreement.

VIII. Training 
As a part of this Service Agreement, C.T.U. will provide limited training to current staff at your location on an as needed basis for any of the supported hardware or software.  Training could be in the form of software, 
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